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1. SUPPLIER LOG ON 

 

1.1 PROCEDURAL STEPS 

 
 

1.1.1 Supplier will receive their id, password and URL link of the TNB CLM Supplier Portal via 
email. Log on to the system by click on the URL.  
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1.1.2 Log in by entering user name and temporary password received from system. 

 

� Enter User Name and password 

� Click  Logon 

 

Description Value 

User Name <Enter the User ID> 

Password <Enter the password> 
 

 

 

 

 

.  
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1.1.3 In Overview screen, go to Supplier Setup and select Change My Password. 

 

 

1.1.4 Enter the temporary password received from system in the *Old Password field. Then 
enter permanent password in *New Password field and *Re-enter New Password field. 

Then click OK . 

 

 

1.1.5 Procedure completed 
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2. SUPPLIER TO VIEW THE CONTRACT 

 

2.1 PROCEDURAL STEPS 

 
2.1.1 Supplier will get notification via email from CLM to enable them to view their contract. To 

access the contract click on the URL given. 

 

 

 

 

2.1.2 Enter User name and Password. Then click Log On. 
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2.1.3 You’ll be directed to the particular contract. To view the contract click on the contract 

number which you required to view.  
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2.1.4 Then click the contract under File Name field. 
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2.1.5 Message from webpage will be displayed. Select Download. 

 

 

 

 

2.1.6 Click Open if you want to view the contract immediately or click Save if you want to view it 
later. 
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2.1.7 The content of the contract selected will be displayed. 

 

 

 

 

2.1.8 Click Log Off 

 

 

 

2.1.9 Procedure completed. 
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3. SUPPLIER DISCUSSION 

OBJECTIVE 
 
Supplier discussion functionality let suppliers to log on CLM system, investigate contract documents 
which is approved and authorized, start a discussion, chat and follow reminders (notification trough 
their workbench).  
 
Supplier interaction functionality provides further negotiation possibilities on CLM system.  

 

3.1 DISCUSSION 

Discussions are a collaboration tool used by you and the purchaser to clarify issues related to 
a product or the sourcing process. A discussion is associated with a sourcing document and 
stored as part of its history. 

Discussions are categorized by topic. You can create messages and replies within a topic. 
Message replies are stored in a hierarchy under the message. 

 

3.2 PROCEDURAL STEPS 

 

3.2.1 You will receive notification email, if TNB user of CLM sends a discussion to you. To view 

the message click on the URL given. 
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3.2.2 You’ll be directed to CLM Supplier Portal 

 

 

 

� Enter User Name (supplier ID) and password 

� Click  Logon 

 

Description Value 

User Name <Enter the User ID> 

Password <Enter the password> 
 

 

 

 

. 
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3.2.3 Screen Displaying: Message in Subject : Xxxxxxxxxxx will be displayed. To reply the 
message click Reply.  
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3.2.4 Enter the content of the message and click the attachment if you want to attach any 
related document. Then click OK. 
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3.2.5 The history of the message together with the latest replied will be displayed in the screen. 
Then click OK. 
 

 

 

3.2.6 Click Ok.  
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3.2.7 Click Log Off. 

 

 

3.2.8 Procedure completed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


