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2.3.2.3 Service Confirmation in SUS Portal
This function is used by the supplier to initiate the Service Entry (SE).

2.3.2.3.1 Inyour Internet Explorer browser, Enter the following URL:
https://srm.tnb.com.my/portal. A logon screen will be prompted.

Password *

S

2.3.2.3.2 Enter the User ID and Password. Click on M button. Main screen for
SUS Supplier will be displayed.

Description Value

User ID <Enter the User ld>

Password <Enter the password>
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There are no items to display =
‘ ' 4 Listof Purchase Orders
- Find
B aan Crriars J List of Purchase Orders
= New :~'"::::T~'."f3:‘:
= Chan |
InPrw B | DocumentNumber S fJDocumentNa.. & Document Date $ Status s
. ‘0cess
Al [ m 0000000524 PO 08.09.2012 Confirmed
« Confirmed [ 0000000583 PO 03.09.2012 Confirmed
* Partially Accepted by Customer ‘ i 0000000569 PO 09.08.2012 New
« Partially Confirmed
\ | 0000000558 PO 27.07.2012 New

« Partly C

2.3.2.3.3 Click on tab. List of Purchase Orders screen will be displayed.
2.3.2.3.4 Click on the selected document number with your PO number to display the PO

detail. Display

Purchase Order screen will be prompted.

= Canceled by Customer
 Shipping Notifications

= Al

* In Process

= Sent
I Confirmations

= Al

* In Process

= Completion Reported

| Requested Follow-On Documents Confirmation, Goods Receipt, Invoice

. Y
SAP SRM Home | Find | Help | FAQ | Logoff i EY
‘ 4 List of Purchase Orders > Display Purchase Order
Find
b Purchase Orders Display Purchase Order
= Al [Create C jon | "W [ Display Document Flow | [Download |
= New |
SELLE | sesic vata -
= In Process.
0t | Document Number 0070000201
= Partially Accepted by Customer
-7 = | Document Name PO
= Partially Confirmed
« Partly Confirmed | Document Date 25.04.2012
* Rejected | Purchase Order No. 0020030168

| status New
I Item Overview [
Number  Status Product Line Type Short Text Order quantity Purchase Order Value Required on
i o 4 In Process test 1,000 Piece 8.800,00 MYR 30.04.2012
L 3.3 In Process Standard Line Juruteknik 100,000 Days 8.800,00 MYR

BE W ©E

2.3.2.3.5 Click on | Create Confirmation | hytton. Process Confirmation screen will be displayed.

Fill in the required fields or make changes on any field if necessary.
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SAP SRM Home | Find | Help | FAQ | Logoff E:‘ ':
4 Listof Purchase Orders > Display Purchase Order > Process Confirmation
* Find
D e hase Orars | Process Confirmation
= Al [ Confirm| | cancel| [ update Prices | [ Download |
= New
* Changod Basic Data
= In Process
= Confimed | Confirmation (3000000082
* Partially Accepted by Customer | *Document Name iservice entry for po 20030166
= Partially Confirmed
+ Partly Confirmed | Document Date 26.042012
« Rejected | Purchase Order No. 0020030166
« Canceled by Customer | Service Agent Name
[ Shipping Notifications | service Location L
- Al
| Status Created
« In Process.
= Sent -
b Confirmati I Item Overview
- Al Number Status Product ProductType Line Type Description Quantity Unit of Measure Ordered Open Net Value itd
* In Process v h In Process| test 0,00 MYR [E ] Pr
= Completion Reported -
A od = na In Process Service Standard LineJuruteknik 100/ || Days 100,000 Days | 100,000 Days | 0,00 MYR ﬁl:‘ Pri
= Approvi .

o m— ‘o

2.3.2.3.6 At Basic Data section: fill in the required fields.

e Confirmation- running number (by system)

(eg:Service Entry for PO 123456)

« Document Date- Date of the confirmation created

* Purchase Order No.- PO number (system default)

Document Name- supplier may enter simplified description of the services.

» Service Agent Name- Name of the supplier’'s agent or representative

» Service Location- location of the service/job executed

» Status- status of confirmation (SE)
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Process Confirmation
[ Cancel| [ Update Prices | [Downioad |

Basic Data

| Confirmation
| *Document Name [testing

| Document Date 08.03.2013

| Purchase Order No. 0020500614

| Service Agent Name

| service Location [BANGSAR

| status Created

Item Overview

Number Status Product ProductType Line Type Description Quantity Unit of Measure

d 1 In Process service

n.1 In Process 100010 Service Standard LineRentang Kabel ditanah dgn paip HDPE -3 K 100| | Meter

HE B =H

[ Expand All| [ Collapse All| [ Select Al | [ Deselect Al | [ Propose Outstanding Quantities |

2.3.2.3.7 At Item Overview section, supplier is to specify the completion of the services
whether fully completed or partial. Select each line of services or all services depending on
the SE.

Example of fully completed:

* Click on button and fill in the Quantity column. Then, click on

button. Display Confirmation screen will be prompted.

Example of partial completed:

«  Highlight the service line item and click on |Propose Outstanding Quantities | pytton. Fill in

the Quantity. Then, click on button. Display Confirmation screen will be
prompted.
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| Display Confirmation
T
[ copy |l Display Document Flow | F [ Download |
| sasic pata i
| Confirmation 3000000082
| *Document Name service entry for po 20030166
| Document Date 26.04.2012
| Purchase Order No. 0020030166
| Service Agent Name
| service Location
| status Completion Reported
I Item Overview [
Number Status  Product Product Type Line Type Description Quantity Ordered Open Net Value
A 1 Sent test 8.800,00 MYR
L I Sent Service Standard Line Juruteknik 100,000 Days 100,000 Days 0,000 Days |8.800,00 MYR

2.3.2.3.8 To see the document flow of the specific PO, at Display Confirmation screen, click

on _Display Document Flow | 11, \iiaw the status of the confirmation document.

T NSy, Dack rorwarg ]
T £
SAP SRM Home | Find | Help | FAQ | Logoff e E‘ E

{ | 4 Listof Purchase Orders > Display Purchase Order > Display Confirmation > Display Document Flow

» Find

e Saae O | Document Flow
o4 Back to Document
= New
* Changed Type Number Name Document Date Status Total Value
* In Process
o Purchase Order 0070000201 PO 25.04.2012 Confirmed 8.800,00 MYR
« Partially Accepted by Customer Confirmation 3000000082 service entry for po 20030166 26.04.2012 Completion Reported 8.800,00 MYR
» Partially Confirmed




