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Customer plans to install 
rooftop Solar Photovoltaic 
(PV) at his/her residential 

premises.

1 2

RPVSP installs the Solar 
PV system for the 
customer.

3

Upon Solar PV 
installation, customer 
signs the NEM Contract 
(TNB meter replacement 
will be done if applicable).

4

Customer receives an 
email from TNB on 
conörmation of joining 

NEM Rakyat. 

5

Customer receives an email from 
TNB for SolaRIS application within 

14 working days.

6

Customer ölls out details
in the provided form, including:
   Name
   IC
   Bank Name
   Bank Account Number*
   Customer’s Declaration &    Customer’s Declaration & 
    Terms and Conditions 

7

After submission of details, 
customer receives an email 
conörming SolaRIS 

application (Cash rebate will 
be transferred to the 
customer’s bank account 
within 14 working days).

8

Customer receives an email 
notiöcation on the 
successful transfer.

9
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