Cara Menukar Kata Laluan Melalui PC/Laptop

Anda perlu menukar kata laluan sebanyak 2 kali dengan kata laluan yang berbeza bagi mendapatkan akses kepada email & sistem —
sistem berkaitan. (hanya pengguna yang menukar kata laluan menggunakan TNB Network)

Sila ikuti langkah — langkah berikut:

Step 1: Tekan Ctrl + Alt + Del pada PC/Laptop anda
Lock
Switch user
Sign out

Change a password

Task Manager

Cancel

Step 2: Tukar kata laluan seperti gambar di bawah. (sama ada melalui gambar 1 atau gambar 2) dan masukkan kata laluan pertama



Gambar1

APM Network Access

ff: TNB-WiFi

Connecting
Your password on the remote network has
expired

Enter and confirm a new password, and then
dlick OK to continue.

Cancel

Secured

KLPusat

Gambar 2

Pop Up Window akan meminta anda untuk menukar kata laluan sekali lagi. (sama ada melalui gambar 1 atau gambar 2) dan

masukkan kata laluan kedua.
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Bagi mendapatkan akses kepada TNB Wifi pula, sila ikuti langkah berikut:
CARA FORGET WIFI SETTING UNTUK WINDOWS 10

Selepas anda menukar kata laluan melalui laptop/webmail, anda perlu menukar setting di wifi untuk mendapatkan akses kepada
TNB Wifi.

Ikuti langkah berikut:

1) Klik pada wifi simbol dan pilih network setting



APM Network Access

TNB-WiFi

Disconnect

TNB-Consultant
ecured

TNB-BCRM-Consultant

Airplane mode  Mobile hotspot
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2) Pilih wifi

& Home

Find a setting

Network & Internet

Wi-Fi
Wi-Fi
@ on

TNB-WiFi
ﬁ Connected, secured

Slow available networks

rdware properties

%= Ethernet
Dial-up

% VPN

g Airplane mode
(1 Mobile hotspot
(G Data usage

@@ Proxy

H O Type here to search

Manage known networks

Random hardware addresses
Use random hardware addresses to make it harder for people to
track your location when you connect to different Wi-Fi networks.

This setting applies to new connections

Use random hardware addresses

@ of

Wi-Fi services

Sign in with your Microsoft account to connect to suggested open
hotspots

To help you stay connected on the go, Windows can find suggested

Connect to a wireless network

fyou can’t find the network you
want to connect to, select Show
available networks to open the list
of available networks, select the one
you want, select Connect, and then
fi v the instructions.

Still can’t connect? Open the
troubleshooter

Related settings

Change adapter options

Change advanced sharing options
Network and Sharing Center
HomeGroup

Windows Firewall

Have a question?

Get help

Make Windows better




3) Pilih manage known networks

Settings

& Home

| Find a setting

Network & Internet
& Status
| @ wif
%= Ethernet
Dial-up
% VPN
g Airplane mode
(% Mobile hotspot
(G Data usage

@@ Proxy

H O Type here to search

Wi-Fi
Wi-Fi
@ on

TNB-WiFi
é Connected, secured

Show available networks

Hardware properties

Manage known networks

Random hardware addresses
Use random hardware addresses to make it harder for people to
track your location when you connect to different Wi-Fi networks.

This setting applies to new connections

Use random hardware addresses

@ of

Wi-Fi services

Sign in with your Microsoft account to connect to suggested open
hotspots

To help you stay connected on the go, Windows can find suggested

Connect to a wireless network

fyou can’t find the network you
want to connect to, select Show
available networks to open the list
of available networks, select the one
you want, select Connect, and then
fi v the instructions.

Still can’t connect? Open the
troubleshooter

Related settings

Change adapter options

Change advanced sharing options
Network and Sharing Center
HomeGroup

Windows Firewall

Have a question?

Get help

Make Windows better




4) Tekan forget di TNB Wifi
Settings - X

& Wi-Fi

Have a question?
Get help

Manage known networks

Add a new network
Bis

Search this list £
Sort by: Preference Filter by: All ~

TNB-WiFi

3

Hotel Bangi - Guest
Grandlondelemen

TP-LINK_5D983F

CapriConnect

starbucks
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O Type here to search




5) Sila tekan wifi simbol dan masukkan kata laluan baru untuk mendapatkan wifi TNB.

= _Common_Operation_Network_Access - Go to

= -Common_korporat_fileshare - Go to tnbvpn.tn

= _Common_Operation_Network_Access - Go ta

TNB-WiFi

Connecting

Continue connecting?

If you expect to find TNB-WiFi in this location,
go ahead and connect. Otherwise, it may be a

different network with the same name.
Show certificate details

Connect
TNIR st

nection metered.

Airplane mode
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