
Single phase Three phase
i) Voltage type: 

ii) Type of premise: 

Estimated initial deposit amount: ARM

Part II: Connection Charge Estimation 

RM B

Cm

poles D

RM E

RM F

Part III: Estimated Total Amount To Be Paid

Estimated total amount to be paid ( +  +       + * RM10 stamp duty) RM

Part I: Initial Deposit Estimation

i) Connection charge: 

* Single phase (any): RM 450 (low cost house RM250)

** Single phase (first house in a lot): Free of charge  

3 phase Domestic : RM 750 (New) ;  Upgrade = RM 750 – 1 phase (RM 0, RM250 or RM450)

3 phase Non-domestic : RM1700 (New) ; Upgrade = RM1700 – 1 phase (RM450) 

ii) If pole is required (for distance >30 m): 

a) Distance between panel meter and the nearest 

existing pole

b) Number of poles required (     /30)                                               
Round down to lower number if involves decimal (e.g. 8.2 poles  ~ 8 poles)

c) Charges for additional poles

Domestic:   If        <=3 then RM0, else       > 3= ([       -3] x RM 200)

Non-Domestic ( no charges for pole ) 

Estimated connection charge amount (     +       )

For overhead service type (< 60A):

For application involving underground service, load >60A, temporary supply or street lighting

iii) If the application is involving any of the categories above, kindly contact our consultant at the contact 

number as in  Appendix 1-B according to areas for an appointment for connection charge estimation.

C

D

B E

A F

Domestic : Refer to Appendix 1-A 

Non-Domestic : Refer to Appendix 1-A1 

Part IV: Applicant’s Acknowledgement

I hereby acknowledge that the above charge amount is an estimation

based on the information provided by me/the appointed electrical

contractor. I understand that the information provided by me might not

accurately describe the actual site condition which could lead to

additional cost. Hence, in such case, I hereby agree to pay/settle any

additional charges and deposits imposed by TNB before supply given. I

also acknowledge that TNB will also refund to me any extra payment in

the opposite case.

Name :

IC No :

Date   :

Signature :

D

Initial Deposit and Connection Charge Estimation Sheet

For Individual applications Only

For meter only (Reconnection charge) = RM 3 (Low Voltage)

Part III: Estimated Total Amount To Be Paid

D

* Stamp Duty is in CASH Only

GST 6%     (       x 6%)F RM G

G



Appendix I-A

BIL BUSINESS CODE TYPE OF PREMISES INITIAL DEPOSIT (RM)

1 63253 Kampung House

170
2 63233 Flat

3 63240 Squatters

4 63241 Long House

5 63234
Low Cost Apartment/Terrace House  <= 

3 Rooms

250
6 63235 Low Cost Apartment  > 3 Rooms

7 63231 Medium Cost Apartment

8 63221 Terrace House 1 Storey

9 63222 Terrace House >1 Storey

500

10 63236 Apartment/Condominium <=3 Rooms

11 63225 Town House > 1 storey

12 63211 Semi-D 1 Storey

13 63223 Shop House

14 63237 Apartment/Condominium >3 Rooms

700
15 63212 Semi -D >1 Storey

16 63224 Luxury Terrace House >1 Storey

17 63238 Luxury  Apartment/Condominium

18 63251 Bungalow 1 Storey

19 63252 Bungalow >1 Storey 900

INITIAL DEPOSIT BASED ON BUSINESS CODE

SINGLE PHASE SUPPLY (VOLTAGE 230V)



THREE PHASE SUPPLY (VOLTAGE 400V)

BIL BUSINESS CODE TYPE OF PREMISES INITIAL DEPOSIT (RM)

1 63231 Medium Cost Apartment

400
2 63221 Terrace House 1 Storey

3 63222 Terrace House >1 Storey

700

4 63236 Apartment/Condominium <=3 Rooms

5 63225 Town House >1  Storey

6 63211 Semi-D 1 Storey

7 63223 Shop House

8 63237 Apartment/Condominium >3 Rooms

1200

9 63212 Semi -D >1 Storey

10 63224 Luxury Terrace House >1 Storey

11 63238 Luxury Apartment/Condominium

12 63251 Bungalow 1 Storey

13 63252 Bungalow >1 storey 1600



Appendix I-AI

COMMERCIAL INITIAL DEPOSIT

The calculation of deposit for ordinary power customer in the commercial, industrial,agriculture, 

mining cagegories are fixed, based on the Maximum Demand declared, as shown in the table 

below:

No
Maximum Demand Declared

(kW)
Initial Deposit

(RM)

1 Up to 1 240

2 1.1 to 2 490

3 2.1 to 3 760

4 3.1 to 4 1,020

5 4.1 to 5 1,280

6 5.1 to 6 1,540

7 6.1 to 7 1,800

8 7.1 to 8 2,060

9 8.1 to 9 2,330

10 9.1 to 10 2,590

11 10.1 to 11 2,850

12 11.1 to 12 3,110

13 12.1 to 13 3,370

14 13.1 to 14 3,630

15 14.1 to 15 3,890

16 15.1 to 16 4,160

17 16.1 to 17 4,420

18 17.1 to 18 4,680

19 18.1 to 19 4,940

20 19.1 to 20 5,200

21 20.1 to 25 6,510

22 25.1 to 30 7,820

23 30.1 to 35 9,130

24 35.1 to 40 10,430

25 40.1 to 45 11,740

26 45.1 to 50 13,050

27 50.1 to 55 14,360

28 55.1 to 60 15,670



Appendix I-B

Station List:

TNB OFFICE Telephone No 

KUALA LUMPUR

TNB KL Barat 03 6254 5368

TNB KL Pusat 03 2203 4800 Ext 6294

TNB KL Selatan 03 7784 3844 Ext 214

TNB KL Timur 03 4107 9344 Ext 104

SELANGOR

TNB Bangi 03 8926 4990

TNB Cheras 03 9086 3000

TNB Klang 03 3341 2020

TNB PelabuhanKlang 03 3167 2020

TNB Petaling Jaya 03 7955 7733

TNB Puchong 03 5510 2020

TNB Rawang 03 6091 0576

TNB Sepang 03 8706 4415

TNB Shah Alam 03 5510 2020

TNB Subang Jaya 03 8022 9400

TNB Banting 03 3187 2020

TNB Kuala Selangor 03 3289 2020

TNB Sungai Besar 03 3224 1226

JOHOR

TNB Johor Bahru 07 219 2200

TNB Johor Jaya 07 356 2753

TNB Pasir Gudang 07 252 0355

TNB BatuPahat 07 432 1088

TNB Kluang 07 772 2020 Ext 207

TNB Kota Tinggi 07 883 2589

TNB Kulaijaya 07 663 2128

TNB Muar 06 953 2950

TNB Mersing 07 799 2020

TNB Pontian 07 687 1172

TNB Segamat 07 931 4020

TNB Tangkak 06 978 4067

KELANTAN

TNB Kota Bahru 09 745 1100 Ext 1101

TNB Bachok 09 778 8820 Ext 210

TNB GuaMusang 09 912 1020

TNB Jeli 09 944 0180 Ext 101

TNB Kuala Krai 09 966 7701

TNB Machang 09 975 2020 Ext 106

TNB Pasir Mas 09 790 9029

TNB PasirPuteh 09 786 7020 Ext 112

TNB Tanah Merah 09 955 2040 Ext 102

TNB Tumpat 09 718 2520 Ext 3920

PENANG

TNB Bayan Baru 04 642 7121

TNB Pulau Pinang 04 222 4000

TNB NibongTebal 04 593 1606

TNB Seberang Jaya 04 382 0200

TNB Bertam 04 575 1020

PUTRAJAYA/CYBERJAYA

TNB Putrajaya&Cyberjaya 03 8886 6888

PERLIS

TNB Kangar 04 976 0021 Ext 113

TNB OFFICE Telephone No

PERAK

TNB Ipoh 05 208 8000

TNB Kuala Kangsar 05 776 2100 Ext 105

TNB Sri Manjung 05 688 2020

TNB Sungai Siput 05 598 1234 Ext 16

TNB Taiping 05 808 2020 Ext 104

TNB TelukIntan 05 622 3011 Ext 104

TNB Ulu Kinta 05 533 2122 Ext 108

TNB Gerik 05 791 1361 Ext 105

TNB Batu Gajah 05 366 2021

TNB Bidor 05 434 1020

TNB HutanMelintang 05 641 6218 Ext 200

TNB Kampar 05 466 1199 Ext 101

TNB Tanjung Malim 05 459 7020

TNB Bagan Serai 05 721 5020 Ext 104

TNB Sri Iskandar 05  371 4020

NEGERI SEMBILAN

TNB Seremban 06 768 3456

TNB Nilai 06 850 0848 Ext 209

TNB Port Dickson 06 647 2622

TNB Bahau 06 454 5802 Ext 119

TNB Gemas 07 948 4636

TNB Kuala Klawang 06 613 8361

TNB Kuala Pilah 06 481 1193 Ext 110

TNB Rembau 06 685 5764

TNB Tampin 06 441 1125 Ext 209

PAHANG

TNB Kuantan 09 515 5555

TNB Bentong 09 222 1769

TNB Temerloh 09 296 5020

TNB Cameron Highland 05 491 1177

TNB Gebeng 09 583 6021

TNB Jengka 09 466 2455

TNB Jerantut 09 266 3020

TNB Kuala Lipis 09 312 2020

TNB Maran 09 477 1520

TNB Muadzam Shah 09 452 2275

TNB Pekan 09 422 2020

TNB Raub 09 355 2020

TNB Rompin 09 414 5020

TNB Tioman 09 419 1224

TNB Triang 09 250 5086

KEDAH

TNB AlorSetar 04 7745600

TNB Baling 044701021

TNB Bandar Bahru 05 7161713

TNB Guar Chempedak 04 468 6020

TNB Kuala Nerang 04 7866023

TNB Pendang 04 759 7294 Ext 110

TNB Jitra 04 9172020

TNB Kulim 044906020 Ext 111

TNB Langkawi 04 9667066

TNB Sungai Petani 044212020 Ext 102

TNB Sik 04 469 5151



TNB OFFICE Telephone No 

TERENGGANU

TNB Kuala Terengganu 09 631 4764

TNB Kemaman 09 858 3300

TNB AMBS 09 822 1426

TNB Besut 09 695 6217

TNB Dungun 09 848 1628

TNB Kerteh 09 826 0400

TNB Kuala Berang 09 681 1498

TNB Marang 09 618 2810

TNB Setiu 09 609 9694


