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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (SERVICE) VOL 1 /2025

PROCESS (3) CREATE e-INVOICE

ROLE : | TNB SUS SUPPLIER

CREATE e-INVOICE process will be performed once Service Entry has been approved by TNB (Confirmation

status is automatically set to Accepted by Customer)

Note: TNB has rights to approve or reject Service Entry initiated by supplier

1. Login to SUS Portal using ID and Password

PENGUMUMAN

TNE SUPPLY SYSTEM (SCMS).

1. AKTIVITI PEYEL
makluman, sistem TNB Supply Chain Management System akan mengalami gangguan
rikut:

Untuk
disebabkan oleh keria-kerja penyelenggaraan pada tarikh dan waktu bes

+ Jumaat, 14 Februari 2020, 8.01 malam
+Rabu, 19 Februari 2020, 11.59 malam
B Hari

Tarikh/ Masa mula
Tarikh [ Masa akhir
Tempoh

Segala kesulitan amatlah dikesali Terima kasin

We wish 1o inform that the TNE Suppiy Chain Management System will be femporarily
interrupted for maintenance activities. The infemuption wil b on:

+ Friday, 14th February 2020, 02.01 pm

: Wednesday, 19 February 2020, 1159 pm

:5Days

Start Date/ ime
End Date/ time.
Duration
We apoiogize for any incomvenience caused Tiark You
14N PEMEEKAL SUIL KKM.
Untak mak}uman, pmu pendaftaran | pembaharuan sijil pembekal TNE yang melibatkan Sijil Kementerian
Kewangan Malaysia { KKM ) akan mensalami kelewatan berikutan terdapat ien berkaitan akses sistem ePerclehan
EXM. Segalakesulitan yang timbul zmatlah dikesali

3 PENYIARAN IKLAN TENDER DALAM AKHEAR BERITA HARIAN DAN THE STAR.
Lanjutan daripada penamatan operasi akhbar Utusan Malaysis (Mediamony Sen Bhd) dan bagi memastikan proses

pengikianan tender dalam akhbar berjalan dengan lancar Jzbatan Procuement Shared Sewvices, TGBS akan
menyiarkan iklan tender dalam akhbar berkut mulai 15 Oktober 2019,

Iklan Tender Akhbar
Bahasa Malaysia Berita Harian
Bahasa Inggeris The Star
Terima Kasih

2. Click on tab - Purchase Order. To display list of the e-PO

3. Click on - Document Number

E =

Invoices and Credit Memos

Service Entry Sheet

Administration RFx and Auction: Purchase Orders oods Receipt

All | New  Changed InProc Confirmed

Purchase Orders > All

List of Purchase Orders
t of Purchase Orders

Login 1D

‘

* Plesse enter the s2me Login 1D and registersd e-mad address wih
B,

* Plesse use the temporary password sant to your &-msi fo change

with naw password

* This is THB informaton. Any modificafion, capying, repraduction,

republication, Upioading, pOsing, transmission or distibution, in Eny

manner, of the s information on the webste. including test, graphics,
code and/or saftware witheut permrission in wribng & probibited.

Search Qv | Lof

Welcome: Mr. Supplier 15 YSR Training \

Maintain Certificates / Supplier Details

Full Screen | Optiol

Print |

3 .ent Number Document Name
J 0020039768 ~uU6329 PO
70006318 PO
‘ 0020039756 70006317 PO
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Document Date
22.01.2020
21.01.2020
21.01.2020

Total Value Status PO Overall Weightage %
1,977,180.00MYR  Confirmed

50,100.00MYR Confirmed

25,000.00MYR Confirmed



SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)

USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (SERVICE) VOL 1 /2025

4. Display Purchase Order screen displayed.

Click on button - Display Document Flow to check Service Entry (Confirmation) status.

v
4 Back » History Favorites
{ [ o [ I

Administration RFx and Auctions Purchase Orders Goods Receipt Service Entry S

All | New  Changed  InProcess | Confirmed

Purchase Orders > All

List of Purchase Orders > Display Purchase Order
Purchase Order: 0020039768 4

Create/Initiate SE || Display Hislory' Display Document Flow | |

=  General Information

Basic Data

Purchase Order No: 0020039768
Document Number: 70006329
Document Name: PO
Document Date: 22.01.2020
Status: Confirmed

5. Document Flow screen displayed.

I

heet

Check Confirmation under column Document Type.

Invoices and Credit Memos

Search
Welcome: Mr. Supplier 15 YSR Trai

[

Maintain Certficates / Supplier Details

Fuil Screen

Terms of Payment

Payment in Days Discount in %

6. If Service Entry has been verified and approved, status changed from Completion Reported to

Accepted by Customer.

7. Click Confirmation.

s
e,
4 Back » History Favorites
.
I I [ ! I
Administration RFx and Auctions Purchase Orders Goods Receipt Service Entry Sheet
All New Changed In Process Confirmed

Purchase Orders > Al

List of Purchase Orders > Display Purchase Order > Display Document Flow

Document Flow
Document Type 7 er Document Name
Purchase Order PO
Confirmation o o Service

Total Value is exclusive of discount / surcharge (if applicable)

|

Invoices and Credit Memos

Page 3 of 14

Search Log

Welcome: Mr. Supplier 15 YSR Training Y

[

Maintain Certificates / Supplier Details

Full Screen | Option}

Back to Document|

Document Date Status Total Value
22.01.2020 1,977,180.00MYR
23.01.2020 20.00MYR

Completion Reported



SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (SERVICE) VOL 1 /2025

Note : Implementation of Sales and Service Tax (SST)

From 1% September 2018, vendor should be able to select the appropriate new SST tax code during
e-invoice creation. However, this depends on the following conditions being met:

O If the Purchase order is subjected to new taxes which are Sales & Service tax (SST) relevant.
O Vendor is a SST registered supplier and have updated with TNB the SST number.

If a Supplier has not updated his Sales or Service tax registration no. with TNB then he will be treated
as Non-Register Supplier for SST and will not be able to select chargeable tax code during e-Invoice
creation.

For update of Sales and Service tax registration number, please refer to this announcement:
https://www.tnb.com.my/assets/files/Notis SCMS_SST_TNB.pdf

The selection of the SST tax code will be based on the matrix below :

Vendor registered as Sales Vendor registered as Service .
. ; SST tax code selection

Tax supplier Tax supplier

P1 —Sales Tax 10%

P5 — Sales Tax 5%

Registered Registered PT — Service Tax 6%

PU — Service Tax 8%

PZ — Non Taxable / Exempted

P1 —Sales Tax 10%

Registered Non-registered P5 — Sales Tax 5%

PZ — Non Taxable / Exempted

PT — Service Tax 6%

Non-registered Registered PU —Service Tax 8%
PZ — Non Taxable / Exempted
Non-registered Non-registered PZ — Non Taxable / Exempted

Starting 15 March 2024, for service Purchase Order, its mandatory for Vendor to provide the information
whether the services are performed and completed before 15t March 2024.

© Errors:  Kindly confirm whether services performed and completed before 1st March 20247
A Info:  Supplier shall be responsible to select the correct SST tax code during e-invoice submission based on the SST Act 2018/SST Regulation 2018/SST Orders and any subsequent changes.

Process Invoice: 5000292808
®@Send ¥ Cancel | | & Print

General Information

Basic Data _ Terms of Payment

Invoice: 5000292808 Payment in Days Discount in %
Description: TEST 30 0.000
Document Date: 29.02.2024 0 0.000
Purchanse Order No: 0020937515

Status: In Process 0

Alternative Payee: SELECT il

Bank Account No: 12168010014527 ISLAM o

* Are the services performed and completed before 1st March 2024?:
SELECT v

Page 4 of 14



SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)

USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (SERVICE) VOL 1 /2025

Click on Create Invoice and then Process Invoice screen will be display

a.
& Service tax (SST) relevant.
[ [ - [ [

Administration RFxandAuctions | Purchase Orders  Goods Receipt

Al New

Service Entry Sheet

!

Invoices and Credit Memos

[

Maintain Certficates / Supplier Details

Sample of elnvoice creation if the Purchase order is subjected to new taxes, which are Sales

Search Q-

Welcome: Mr. Supplier 15 YSR Tr

Changed | InProcess  Confirmed
|:@Send || X Cancel | | |&Print|

= General Information

Basic Data Terms of Payment

Invoice: 4000007673 Payment in Days Discount in %

Description Service 0 0000

Document Date: 24.01.2020 0 0.000

Purchanse Order No: 0020039768

Status. In Process g

Alternative Payee: SELECT i

Bank Account No: SELECT

Tax can be changed by Supplier during e-invoice creation
Item Overview
Number Description Product Quantity Unit of Measure Net Value Tax Pur§hase Order No Purchase Order ltem
10 service item 1.000 Act Unit 2000 MYR PZ - SST Non-Taxable ov  0@20039768 0000000010 0.00
Net Value 20.00MYR
Unplanned Delivery Costs. 0.00MYR
b. Sample of elnvoice creation if Purchase order is not subjected to new taxes, which are not
relevant for Sales & Service tax (SST).
o Search Q-
4Back Forwards History Favorites Welcome: Mr. Supplier 15 YSR Tr
I [ Tt I [ [

Administration RFxandAuctions | Purchase Orders  Goods Receipt  Service Entry Sheet

Invoices and Credit Memos

[

Maintan Cortfcate  Supper Detals
Al New Changed In Process Confirmed
frmes Osere> 7 Fill Serson
|:@Send || X Cancel | | [&Print|
= General Information
Basic Data Terms of Payment
Invoice 4000007673 Payment in Days Discount in %
Description: Service 0 0.000
Document Date: 24012020 0 0.000
Purchanse Order No: 0020039768
Status: In Process g
Alternative Payee SELECL -
Bank Account No: SELEY -
Tax code is non-editable i.e cannot be changed by supplier during e-Invoice creation
Item Overview
Number Description Product Quantity Unit of Measure Net Value ase Order No Purchase Order ltem
10 service item 1.000 Act Unit 2000 MYR 0039768 0000000010 000
Net Value 20.00MYR
Unplanned Delivery Costs. 0.00MYR

Page 5 of 14



SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (SERVICE) VOL 1 /2025

8. Display Confirmation screen displayed.

Click on button - Create Invoice to perform e-invoice process.

@nm Search Q-
4Back Forward » History Favorites Welcome: Mr. Supplier 15 YSR Trainii
Administration RFx and Auctions Purchase Orders Goods Receipt Service Entry Sheet Invoices and Credit Memos Maintain Certificates / Supplier Details
Al New Changed In Process Confirmed

Surchase Orders > All Full Screen | O]

List of Purchase Orders > Display Purchase Order > Display Document Flow > Display Confirmation

| Elcreate Invoice || 8 ument Flow | [ CHECK LIST | || & Print |

= General Informa.

Basic Data Service Information
Confirmation: 3000008794 Service Agent Name:
*Document Name: Service Service Location:
Document Date: 23.01.2020

Purchase Order No.: 0020039768

Status: Accepted by Customer

A Warning and pop-up message will be shown if PO ADOA exist for e-Invoice. Click OK to proceed.

Please note that this PO has Assignment of Payment. You may proceed,

Search
but kindly ensure that the correct alternative payee is selected,

4 Back For » History Favorites
RFx and Auctions Maintain Certificates / Supplier Details Purchase Orders G CLM Administration
All New Changed In Process Confirmed

Purchase Orders > Al

List of Purchase Orders > Display Purchase Order > Display Document Flow > Display Confirmation > Process Invoice

Messages

on the Act 2018/ Regulation 2018/SST Orders and any subsequent changes.
sure that the corect alternative payee is selected.

b

9. Process Invoice screen displayed. System will automatically generate the invoice number in Basic Data
section.

10. If Supplier have more than one bank account registered with TNB, preferred bank account can be
selected. Supplier can select Alternative Payee ONLY IF ADOA exist for this PO.

Process Invoica: 4000007673
@ Send || X Canced! || |G Prnt (

10

General information

Basic Data Terms of Payment
" 4 Paymert in Days Descount in %
i 0000
Date: ann
Purchanse Oinder No.
Stalus 10
Altermatve Payso -
Bank Account No -
SELECT
12345678010 MAYBANK
. O ¢

In the event error message for alternative payee not maintained for the required Company Code (TNB
Division) appeared after choosing the Payee, kindly email to ssdproc@tnb.com.my for further action.
Errors: The selected alternative payee, <payee no.> is not maintained as alternative payee for <TNB
Division>. Kindly contact Contract Management Unit at ssdproc@tnb.com.my for more details.

Page 6 of 14



SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (SERVICE) VOL 1 /2025

4 Back Forward ¢ History Favontes

RFx and Auctions Maintain Certificates / Supplier Details Purchase Orders Goods Receipt Service Entry Sheet Invoices and Credit Memos TNB Vendor CLM Administration
All New Changed In Process Confirmed
wrchase Orders. > All

Messages

! Errors The selecrad altemallve payee 305?741 Is not maln!ained as a}lernatlve payee l‘or 7001. Klndly contact conkaﬂ Managemenl Unit at ssdproc@mb com.my for more detallsl
- T3 e 3

2 my.
l Wamlng Please note Ihal this PO has Asslgnmenl of Paymenl You may ptooeed but klndly ensure that the oorred al'lemalive payee is selected.
Process Invoice: 5000203143
|im@send | % Cancel || || & Print

[
| General Information
Basic Data Terms of Payment
Invoice: 5000293143 Payment in Days
Description: SUS Conf 4 30
Document Date: 26.03.2025 0
Purchanse Order No: 0020958361
Status: In Process g
Alternative Payee: 3057741 - M S T ENGINEERING
Bank Account No: SELECT -

11. Starting by 6" November 2020, it is mandatory for Suppliers to
i) Agree the TNB SCMS e-Invoice Terms and Conditions (T&C) by tick the declaration checkbox.

| Terms and Conditions

DI hereby acknowledge and agree that the e-Invoice submitted herein is in accordance to the TNB's SUS Portal Terms and Conditions (Versi Bahasa Melayu) | (English Version)

Suppliers will see the error message below if the checkbox has not been ticked before e-Invoice
submission.

|0 Errors: __ Kindly check and acceEl the Terms and Conditionsl
8 Info: upplier shall ba responsible to select the corract tax code during e-invoice su
P
|:=Send || ¥ Cancel || | |&1Prlnt|

= | General Information

Basic Data

Invoice: 5000292268

Description TEST

Document Date: 13.03.2021

Purchanse Order No: 0020911389

Status: In Process

Alternative Payee: SELECT i
Bank Account No: 12168010014527 1SLAM ¥

ii) Read the T&C by clicking either (Versi Bahasa Melayu) or (English Verison) hyperlink at the end of
the declaration statement.

| Terms and Conditions

[ | hereby acknowledge and agree that the e-Invoice submitted herein is in accordance to the TNB's SUS Portal Terms and Condi[ionsk\ferai Bahasa Melayu) | (English \.’ersion)l

Page 7 of 14



SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (SERVICE) VOL 1 /2025

12.

Suppliers will see the below error message if the Terms and Conditions are not read, in
order to read just click on Terms and Conditions hyperlink. Click on button — Send.

© Errors:  Kindly ensure, Terms and Conditions are read before document submission

Process Invoice: 5000232268
| ®Send| % Cancel || | | & Print|
Rerr——

General Information

Basic Data

Invoice: 5000292268
Description: TEST
Document Date: 13.09.2021
Purchanse Order No: 0020911389
Status: In Process

Suppliers will see another reminder message on SST rate/amount and selection of the bank
account. Click OK.

srm.tnb.com.my says

Please verify the eligibility of the SST ratefamount and selection of the
bank account before submitting invoices.
| KINDLY CLICK THE SEND BUTTON AGAIN |

Please verify the SST rate/amount and selection of the bank account. Once all information has
been verified, click on the Send button again to submit the e-Invoice to TNB.

= General Information

Basic Data_

Invoice: 4000007887

Page 8 of 14



SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (SERVICE) VOL 1 /2025

13. e-Invoice has successfully sent to TNB once the status of the invoice changed to Document Sent.
Ve,

«Back Foward History Favorites

Search Q
Welcome: Mr. Supplier 15 YSR 1
7=
| | o [ | [ I
Administration  RFxandAuctions | Purchase Orders ~ GoodsReceipt  Service Entry Sheet  Invoices and Credit Memos  Maintain Certiicates / Supplier Details
Al New | Changed | InProcess | Confirmed
Purchase Orders > All Full Scres

List of Purchase Orders > Display Purchase Order > Display Document Flow > Display Confiration > Display Invoice
Messages

Binfo:  Your changes have been adopted successfully

Display Invoice: 4000007673

Set Status ||| Display Document Fiow| || & Print | Discount Details

General Information

Basic Data Terms of Payment
Invoice: 4000007673 Payment n Days Discountin %
Description Service 0 0.000
D t Date
ocument Date 24012020 13 ) 0000
Purchanse Order No 0020039768
Status Document Sent 0
Status (New) -
Alterative Payee -
Bank Account No MAYBANK 12345678910 -
Subsequent Credit Memo Ref. No
Last Credit Amount 0.00 MYR
Total Credit Amount 000

Page 9 of 14



SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)

USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (SERVICE) VOL 1 /2025

Steps to print e-invoice:

14. Display Document Flow - click on Invoice link.

o
= I - |5 C

Administration  RFxandAuctions | Purchase Orders ~ GoodsReceipt  Service Eniry Sheet

AN New | Changed
furchase Orders > All

InProcess | Confimed

List of Purchase Orders > Display Purchase Order > Display Document Flow
Document Flow

Document Type 5 “umber Document Name

14 PO

Service

Purchase Order
Confirmation

Inve

Service

Total Value is exclusive of discount / surcharge (if applicable)

Invoices and Credit Memos  Maintain Certificates / Supplier Details

Document Date

Search Q- | Llog

Welcome: M. Supplier 15 YSR Training YS

Full Screen | Options

Back to Document

15. Display Invoice screen displayed. Click on button — Print.

oy Favanes
It |5

Administration

RFx and Auctions Goods Recsipt

Purchase Orders Service Entry Sheet

Al New | Changed
Purchase Orders > Al

InProcess | Confirmed
List of Purchase Orders > Display Purchase Ord;
Display Invoice: 4000007673

Set Status| | | Display Document Flot & Print Es'

General Information

15

Basic Data
Invoice: 4000007673
Description Service
Document Date: 24012020
Purchanse Order No 0020039768
Status: Document Sent
Status (New) Accepted by Customer
Alternative Payee:
Bank Account No. MAYBANK 12345678910
Subsequent Credit Memo Ref. No:
Last Credit Amount 0.00
Total Credit Amount 0.00

ntFlow > Display Invoice

Status Total Value
22012020 Confirmed 1,077,180.00MYR
23012020 Accepted by Customer 20.00MYR
24012020 Document Sent 2000MYR
Search: Q-
Welcome: Mr. Supplier 15 YSR Train|
Invoices and Credit Memos Maintain Certificates / Supplier Details
Full Screen [ ¢
Terms of Payment
Payment in Days Discount in %
0 0000
0 0000
0

16. If below screen prompted, click on button — Open.

Using Internet Explorer

P,

4 Back

History Favorites

[ ! - 1

Administration Purchase Orders

RFx and Auctions Goods Receipt

Al New | Changed

Purchase Orders > All

InProcess | Confirmed

Display Invoice: 4000007673
Set Status | | Display Document Flow | || & Print | | Discount Details |

= General Information

Basic Data

Invoice: 4000007673
Description: Service
Document Date: 24.01.2020
Purchanse Order No: 0020039768
Status: Document Sent
Status (New):

Accepted by Customer

Alternative Payee:
Bank Account N

Service Entry Sheet

[ [ [

Invoices and Credit Memos Maintain Certificates / Supplier Details

List of Purchase Orders > Display Purchase Order > Display Document Flow > Display Invoice

Terms of Payment
Payment in Days
0
0
0

Search Qv | Ld

Welcome: Mr. Supplier 15 YSR Training

Full Screen || Optio

Discount in %
0.000
0.000

Quiheaniiant Cradi

Do you want to open or save susdoc.zip (3.99 KB) from unadevsrmci01.hq.tnb.com.my?

Page 10 of 14
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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (SERVICE) VOL 1 /2025

Using Google Chrome

@w"“' Search Qv | Logoff
4 Back v History Favories Welcome: Mr. Supplier 15 YSR Training YSR
I [ o I [ I I
Administration  RFxandAuctions | Purchase Orders Invoices and Credit Memos

Al
Purchase Orders > Al

New  Changed = InProcsss | Confirmed

Goods Receipt

Service Entry Shest

Maintain Certificates / Supplier Details

List of Purchase Orders > Display Purchase Order > Display Document Flow > Display Invoice

Display Invoice: 4000007673

Set Status | | | Display Document Flow| | | & Print || Discount Details |

= General Information

Full Screen | Options +

Basic Data Terms of Payment
Invoice: /4000007673 Payment in Days Discount in %
Description: Service 0 0.000
Document Date: 2401.2020 0 0.000
Purchanse Order No: 0020039768
Status. Document Sent !
Status (New): Accepted by Customer -
Altenative Payee: -
Bank Account No: MAYBANK 12345678910 v
Subsequent Credit Memo Ref. No:
Last Credit Amount 0.00 MYR
Total Credit Amount: 0.00 MYR
i susdoc (3)zip ~ Showall X
Copy of e-invoice will be displayed as below and can be print as usual.
i. Normal Invoice smartform for non-SST Supplier.
Invoicing Party .
Supeplier Training 15 |I1VOICE
jalan abc
20300, Rawang
Selandar Invoice Date 24.01.2020
TNB Purchase Order 0020039768
Invoice Number 4000007673
Invoice Recipient
Tenaga Nasional Berhad
Wisma TNB, No. 19 Jalan timur
46200, Petaling Jaya
Selangor
Invoice Details
No.| Product No Item Description Prod Type| Quantity | Price per unit| Amount (MYR]
10 [*** service item Service 1 AU 2000/ 0 20.00
Total (Excluding SST) 20.00
Service Tax @ 0% 0.00
Total Amount Payable 20.00
58T Summary Amount (MYR) SST (MYR)
=+ Exempted Tax(0%) 20.00 0.00

Page 11 of 14



SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (SERVICE) VOL 1 /2025

ii. Invoice smartform for Registered SST Supplier.

Invoicing Party .
Supplier Training 15 Invoice
jalan abc

20300, Rawang

Sales Tax Reg No : A31-4256-19208356 Invoice Date 24.01.2020
Service Tax Reg No: A31-4256-19208356
TNB Purchase Order  |0020039768

Invoice Number 4000007673
Invoice Recipient
Tenaga Nasional Berhad
Wisma TNB, No. 19 Jalan timur
46200, Petaling Jaya
Selangor
Invoice Details
No.| Product No Item Description Prod Type| Quantity | Price per unit| Amount (MYR)
10 [*** service item Service 1 AY 2000/ O 20.00
Total (Excluding SST) 20.00
Service Tax @ 0% 0.00
Total Amount Payable 20.00
SST Summary Amount (MYR) SST (MYR)
****Exempted Tax(0%) 20.00 0.00

iii. Invoice smartform if Supplier maintained Start and End Date.

Invoicing Party H
Supplier Training 15 Invoice
jalan abc
20300, Rawang
Selangor Invoice Date 04.12.2024
TNB Purchase Order 0020958242
Invoice Number 5000292992
Start Date 01.12.2024
Invoice Recipient Finish Date 05.12.2024
Tenaga Nasional Berhad
Wisma TNB, No. 19 Jalan timur
46200, Petaling Jaya
Selangor
Invoice Details
No.| Product No Item Description Prod Type| Quantity | Price per unit| Amount (MYR)
10 ["*** service item Service 1 AU 2000/ 0 20.00
Total (Excluding SST) 20.00
Service Tax @ 0% 0.00
Total Amount Payable 20.00
[ SST Summary Amount (MYR) SST (MYR) |
****Exempted Tax(0%) 20.00 0.00

END

Page 12 of 14
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PROCESS (4) | : | Resubmit Rejected elnvoice

ROLE : | TNB SUS SUPPLIER

1. If submitted elnvoice has been rejected by TNB, Supplier will be notified via SUS Portal and email

notification.

. . . . “ . ”
i via SUS Portal, document type column - Cancelled Invoice with “Rejected by Customer
status
Document Type Document Number Document Name Document Date Status Total Value
Purchase Order 1000840766 PO 25062021 Confirmed 1,500.00MYR
Confirmation 4000519945 Test 25.06.2021 Accepted by Customer 750.00MYR
Inveice 5000292221 Test 27.06.2021 Document Sent 750.00MYR
Cancelled Invoice 5000292222 Test 27.06.2021 Rejected by Customer 750.00MYR

Click the Cancelled Invoice to see the details of rejected elnvoice

= Communication and Collaboration
Reason for Rejection

Dear Supplier. Please submit hard copy of Invoice to
Finance department.

General Information

Basic Data

Number. 5000292222

SUS Confirmation/Goods Receipt 4000519545

Name: Test

Date: 27.06.2021

External Reference No 0020903527

Status Rejected by Customer

ii. via email notification - Kindly check the details of the rejected elnvoice

Invoice: 5000292221 Cancelled

Created =

Dear Supplier,

The following Invoice has been cancelled:-
Invoice Numbef:5000292221

SUS Confirmation/Goods Receipt: 4000519945
Purchase Orded :0020903527

Invoice Rejection Reason:

Dear Supplier, Please submit hard copy of Invoice to

Finance department.

Action by Vendor:- Invoice to be submitted by vendor once again
Thank you and warm regards,

TNB

e ek dE wwmk Rk R R REER
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USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (SERVICE) VOL 1 /2025

2. Supplier can print the Cancelled Invoice by clicking the Print button and download the .pdf

document.

[Display Bocument Flow

= Communication and Collaboration Can Ce‘ lati on I nvoi ce

Reason for Rejection

Dear Supplier. Please submit hard copy of Invoice to

Finance department

Invoice Date 27.06.2021

TNB Purchase Order 0020903527

General Information

Basic Data

Invoice Number 5000282222

Number 5000292222

GR/Confirmation 4000519945

B susdoc(17)zip ~

3. Supplier once again can create an elnvoice against the same Confirmation document which the

elnvoice was cancelled earlier.

Click the Confirmation hyperlink.

Document Type Document Number Document Name Document Date
Purchase Order 1000840766 PO 25.06.2021
4000519945 Test 25.06.2021

Invoice 5000292221 Test 27.06.2021
Cancelled Invoice 5000292222 Test 27.06.2021

Click Create Invoice button and repeat the step 9 (page 22) until step 9.1 (page 26).

e e e e e

Confirmation: 4000519945
_' Create Invoice | [BCopy Display Document Flow |[[5 CHECK LIST ||| EPrint |

= | General Information

Basic Data

Confirmation: 4000519945
*Document Name: Test

Document Date: 25.06.2021

Purchase Order No.: 0020903527

Status: Accepted by Customer

Status

Confirmed

Accepted by Customer
Document Sent

Rejected by Customer

Under Purchase order document flow, the newly created elnvoice document is updated with

status “Document Sent”

Document Type Document Number Document Name Document Date Status
Purchase Order 1000840766 PO 25.06.2021 Confirmed
Confirmation 4000519945 Test 25.06.2021 Accepted by Customer
Invoice 5000292221 Test 27.06.2021 Document Sent
Cancelled ics 5000292222 Test 27.06.2021 Rejected by Customer
5000292223 Test 27.06.2021
END
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Total Value
150000 MYR
750 00MYR
750 00MYR
750 00MYR
750.00 MYR



