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PROCESS  : Creation of SCMS permanent ID dan Password 

ROLE : Suppliers 

 

 

   Once TNB Registration Unit has approved new TNB Supplier application, Supplier will receive emails  

   that contains temporary ID dan password in separate emails. 
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1. Go to https://srm.tnb.com.my/sus. Fill in the temporary user ID (given in the email) in User Name field 

and temporary password (given in the email) in Password field.  

 

Click on Send button and detail self-registration screen will be expanded. 

 

 

       

 

 

 

 

 

 

 

 

https://srm.tnb.com.my/sus
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2. Fill in the information accordingly. Fields with (*) is mandatory. Refer below table for the values to  

enter in each field.  

 

Description Value Remarks 

User Name <Enter your User Name. > This username will be a permanent 

user ID for administrator. Maximum 

12 characters. 

Password <Enter your temporary Password > This password is temporary. System 

will ask user to change again the 

password later. Please do not enter 

User ID as a password and the 

minimum length for password is 12 

character. 

Confirm Password <Enter your temporary Confirm 

Password > 

Enter the same password you 

entered in Password field. 

Form of Addr <Select the Form of Address > - 

First Name <Enter the First Name > - 

Last Name <Enter the Last Name > - 

E-Mail Address <Enter the E-Mail Address > - 

Country <Select the Country > - 

Telephone <Enter the Telephone > - 

Fax <Enter the Fax > - 

Position <Enter the Position > - 

Department <Enter the Department > - 

Time Zone <Select the Time Zone > Please choose UTC+08 

 

3. Tick the disclaimer checkbox  and click on Create button to complete the Self-Registration.   
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4. Supplier Portal login screen will be displayed. Login using the newly created ID and password in step 

number 2 and click on Log on button. 

 

 
 

Note : If User unable to Log on with the User Id and Password, kindly go to 

https://srm.tnb.com.my/irj/portal and login again using the same User ID and Password. 

 

5. System will prompt a Change Password screen.  

 
 

 

 

 

 

 

Password created in Step 2 

New password to use 

Repeat “New Password”  

https://srm.tnb.com.my/irj/portal
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6. Key in your Old Password (password that you entered in step no. 2), New Password and Confirm 

Password (to confirm new password) accordingly.  Then click on Change button to proceed and 

system will bring you to the Supplier Portal welcome screen. 

 

(Note: This New Password will be your permanent password for future used.)  

 

         

 

7. Should further assistance needed, kindly email to ssdproc@tnb.com.my with screenshot ( if needed ) 
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