
HOW TO SUBMIT A REPORT & FOLLOW UP ON YOUR CASE USING WHISPLI INBOX 

Step 1: Create User Inbox 
Your username and password will allow you to log in later to check the status of your report 
or to submit a new grievance. 

 

Step 2: Read and agree to Terms of Use, then click  ‘Save & Continue’ 

 

 



 
Step 3: Complete the Grievance Form and upload the required evidence, then click 
‘Save & Continue’ 
Note: The section number on the left will turn green when all required fields are completed. 
If it is red, please check and complete any missing information 

 
 

Step 4: Agree to pledge, then click ‘Save & Continue’ 

 

 
 
 
 



 
Step 5: Review your form contents, then click ‘Submit Report’ 
Note: The ‘Submit Report’ button will only be enabled once all mandatory questions in the 
form are completed. If the button remains disabled, look for any incomplete sections 
indicated by a red icon in the navigation pane. Click on the indicated section to navigate to 
it and complete the required information.

  

Step 6: A confirmation window will appear once your submission is successful. Close 
the window to proceed. 

 

 



Step 7: A Whispli welcome window will appear. Click ‘Next’, enter your email address, 
and then click ‘Add Email’ 
Important: This email will be used for password recovery. If you do not provide an email 
address, you will not be able to recover access to your Whispli inbox. Do not skip this step.

 

Step 8: (Optional) Scan the QR code to download the Whispli app on your phone, then 
click ‘Done’ 

 



Step 9: To follow up on a report or submit a new one, log in using your Whispli Inbox 
username and password 
All your submitted reports (if you have more than one case) will be listed in the left panel of 
the chat window. Each report will appear as a separate chat. Please note that this is not a 
live chat—responses may not be immediate. This feature allows two-way communication 
between you and TNB’s Grievance OƯicer, including the exchange of supporting 
documents and files. 
To create a new report, click the “+ New” button at the top left

 
 

 
 

 

 

Enter your message here  

 Click this icon to upload file 
Click this icon to post message 

Click +New to make a new report 

Your report 



 

Step 10: Email and password updates 

You may change your password or update your email address via the Settings section. 

Note: Additional Whispli help and guides are available in the Help section with 
 (located below the Settings icon). 
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