HOW TO SUBMIT A REPORT & FOLLOW UP ON YOUR CASE USING WHISPLI INBOX

Step 1: Create User Inbox
Your username and password will allow you to log in later to check the status of your report
or to submit a new grievance.

@==. TNB

Create your Whispli inbox

Already have an account? Log in

MyUserName

This will never be shared with anyone

| accept the Terms of Use

Step 2: Read and agree to Terms of Use, then click ‘Save & Continue’

We appreciate your cooperation in maintaining a tair and responsive a

grievance process.
° Terms of Use Agreement 4

11 Part 2: How it Works
Reporting form

Step 1: Complete your report

® & O

3 Declaration Once you start your report, you can upload files, save it as a draft to
complete later, and submit it whenever you are ready. You are assigned a
new randomly generated id and avatar for each report you create. Tenaga
Review before sending Nasional Berhad will never see your username or email unless you choose

to disclose the information directly in your report.
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Step 2: Chat safely

As soon as your report is submitted, you can start chatting with Tenaga
Nasional Berhad whether you've chosen to do so anonymously or not. You
can also download the Whispli app to send messages and receive
notifications so you never miss an update.

Step 3: Check your report status
You can later check the status of your report at any time by clicking on
"Follow up" on the organization page. The option to continue the dialogue
is very important, as further information might possibly be required to
solve the report fully.
L

User Confirmation *

I have read and agree to TNB's Terms of Use, Privacy Policy, Anti-spam Policy and Personal Data
Protection Act.

* ¢ >




Step 3: Complete the Grievance Form and upload the required evidence, then click
‘Save & Continue’

Note: The section number on the left will turn green when all required fields are completed.
Ifitis red, please check and complete any missing information
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3 Declaration

Do you wish to remain anonymous?

©  Reviewbetore

What is your relation to TNB?
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Step 4: Agree to pledge, then click ‘Save & Continue’

I declare under penalty of perjury that this report is made in good faith
The information provided is based on my observations and knowledge,

Terms of Use Agreement (11

and | believe it to be accurate and true. | understand the importance of
Reporting form honesty in this process and the consequences of providing false
information.
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Declaration confirmation *
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@ Declaration

Review before sending 1 agree and confirm that | have read and understood the declaration statement




Step 5: Review your form contents, then click ‘Submit Report’

Note: The ‘Submit Report’ button will only be enabled once all mandatory questions in the
form are completed. If the button remains disabled, look for any incomplete sections
indicated by a red icon in the navigation pane. Click on the indicated section to navigate to
it and complete the required information.
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@  erms of Use Agreement @ Terms of Use Agreement 7

° Reporting form
&& PART Linstructions
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@ Decaration Thank you for using the P&SC Grievance Platform, Please complete all
questions in the form and provide as much relevant detail as possible to
ensure your grievance can be reviewed and addressed promptly and
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0 Review before sending
effectively.

Kindly be reminded that this platform is strictly for reporting grievances
related to UNETHICAL VENDOR CONDUCT or UNETHICAL SUPPLY
CHAIN PRACTICES only. Submissions outsid;

is scope will not be
processed. For grievances involving TNB employee misconduct, please use
TNB's Whistle Blowing Channel at https://wbis.tnb.com.my.

To proceed, please confirm that you have read and agreed to TNB's Terms
of Use, Privacy Policy, Anti-Spam Policy, and the Personal Data Protection
Act (PDPA) at the bottom of this page. The applicable policies are
available at the following link: https:/www.tnb.com.myl/terms-policy.
Please ensure the Reporting Form and Declaration section are completed
prior to submission.

Once submitted, your report will be assigned to the Grievance Secretariat
for review. You will be notified via your Safe Inbox once the process begins.
Please monitor your Inbox regularly to support timely follow-up and

resolution.
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Step 6: A confirmation window will appear once your submission is successful. Close
the window to proceed.
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Your report has been sent to Staging

- Tenaga Nasional Berhad
You can now start chatting securely with the
person handling your report

Close




Step 7: A Whispli welcome window will appear. Click ‘Next’, enter your email address,
and then click ‘Add Email’

Important: This email will be used for password recovery. If you do not provide an email
address, you will not be able to recover access to your Whispli inbox. Do not skip this step.
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Secure your Inbox and get email notifications

Add your email to get notified of new messages and updates to your report.

2 MyUserName@gmail.com

Skip

Step 8: (Optional) Scan the QR code to download the Whispli app on your phone, then
click‘Done’

[=]

# Download on the
' App Store

\, GET ITON
}/’ Google Play

Never miss an update. Download the Whispli app

Securely manage reports, chat with Staging - Tenaga Nasional Berhad and receive push notifications

when your report is updated.

? Log in instantly & Loginanytime
Use your phone camera to scan the QR code Download Whispli via the Apple App Store
and download the Whispli app or Google Play and type in your credentials.

Your organization url is staging-tenaganasional.whispli.com
Your username is MyUserName




Step 9: To follow up on a report or submit a new one, log in using your Whispli Inbox
username and password

All your submitted reports (if you have more than one case) will be listed in the left panel of
the chat window. Each report will appear as a separate chat. Please note that this is not a
live chat—responses may not be immediate. This feature allows two-way communication
between you and TNB’s Grievance Officer, including the exchange of supporting
documents and files.

To create a new report, click the “+ New” button at the top left

Log in to your inbox

Enter your account credentials
Don't have an account? ® Sign up

Password ®

Forgot your password?

OR

Enter your access code @
Enter the 6-character access code provided when you submitted your report as a guest,

by phone, or in person.

Log in
Conversations @ f&sc - ((Enevance/ Enquiry/ Suggestion EXTERNAL FORM (DRAFT) s View Raport £ o
Click +New to make a new report .

= e e e ! s mnvers‘ab‘an 578 se:ljjre‘and con

P&SC - Grievance/ Enquir...
@ Hello , | would like to follow up regarding my co.

Your report
Thank you for your submission.

=l Your report will be reviewed in line with our established procedures.

Once the assessment begins, you will receive updates via your Whispli
Safe Inbox. Please check your Inbox regularly for our communications.

To avoid being locked out of your Inbox, we recommend adding a pass-
word recovery email in Whispli. This is important because passwords
must be reset every three months as part of TNB's cybersecurity mea-
sures to protect the information you have shared. Your recovery email will

be securely stored by Whispli and will not be accessible to TNB.
Hello , | would like to follow up regarding my complaint. | have attached
additional evidence on my case
riev ompletion| ent
\
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Click this icon to post message
Click this icon to upload file . A
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Enter your message here \
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Step 10: Email and password updates
You may change your password or update your email address via the Settings section.

Note: Additional Whispli help and guides are available in the Help section®
(located below the Settings icon).

Signed in as

Settings MyUserName

Account Password

Account can not be recovered without an email if you forget your password

?A Language
Update Password

) Notifications

Add your email

‘ersion v3.5.3 Z
MyUserName@gmail.com

Settings o I

Never miss an update. Download the Whispli app

Securely manage reports, chat with Staging - Tenaga Nasional Berhad and receive
push notifications when your report is updated.

Log in instantly E

1. Open the camera or QR reader app on your phone and use it to
scan the QR code

2. Tap the prompt to download the Whispli app

3. Open the app, and you're logged in

Log in manually

1. Download Whispli via the Apple App Store or Google Play

2. Open the app and enter the ization URL staging: i hispli.com
3. Log in with your account credentials. Your username is MyUserName

------------------ End of document -




