
Please contact TNB CareLine  at 1-300-88-5454 

Visit www.tnb.com.my/prihatin/bantuan-prihatin-elektrik for more FAQ
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Dear Valued Customer,

You will receive your July 2020 electricity bill and 
a detailed statement of  Bantuan Prihatin 
Elektrik Tambahan.  These will be delivered to 
your premises by post within seven days.

As a residential customer, you will enjoy 
Bantuan Prihatin Elektrik Tambahan from 
the Government of Malaysia, re�ected in your bill.

If you would like to view your latest bill and the 
detailed statement, these will also be available on 
myTNB app or portal after 48 hours. 
                       

Thank you

We have read your meter today!

TENGKU

Download myTNB app NOW at your �ngertips!

How can I �nd out more?
Please contact TNB CareLine 1 300 88 5454 (8 am - 5 pm) I Email to tnbcareline@tnb.com.my I Visit your nearest Kedai Tenaga  
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www.tnb.com.my


