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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

PROCESS (1) : | RECEIVING E-PO NOTIFICATION AND ACKNOWLEDGE E-PO IN SUS
ROLE : | TNB SUS SUPPLIER

1.0. Supplier will receive details on the e-PO through e-mail as updated in SUS Portal

Notification of New Documents in Supplier Portal

Owner =] TNe_SCMS
Created =] soM_sus_RFC2

Dear Sir/Madam,

The following document has been transmitted to vou:
Purchase Order: 0020039713

'You can use the following URL to branch directly to our Suppler Portal
and display or process the relevant document:
https://srm.tnb.com.my/ir)/ portalZaction_id=order.detail.viewSdoctype=0Order&docid=00505688006C1EDBABBI625D81AAC4S

REMINDER: Kindly acknowledge your awarded PO(s) in SUS Portal before
commencing the work to avoid facing problem during payment process.

Best regards,
Your Supplier Portal Team

TNB Standard disclaimer applies to any electronic communications

2.0. Take note on the e-PO number
Purchase Order Mo 0020035713

3.0.Supplier to acknowledge the receiving of the e-PO by performing confirmation process in the system
before start work as stated in the e-PO.

4.1 Log in to SUS Portal using ID and Password

PENGUMUMAN

1. AKTIVITI PENYEL TNE SUPPLY SYSTEM (SCMS}.

Untuk makluman, sistem TNE Supply Chain Management System akan mengalami gangguan

disebabkan oleh kerja-kerja penyelenggaraan paca tarkh dan wakiu benkut Login ID

Tarikn/ Masa mula Jumaat, 14 Februari 2020, 8.01 malam e _—
feen femigd T LSS
Tempoh :SHari

Segala kesulitan amatiah dikesall Terima kasih

We wish fo inform that the THE Supply Chain Management System wil be temporarily
intermupted for maintenance acivilies. The intemuption will be on

Start Date/ time + Friday, 14th February 2020, 08.01 pm
End Date/ time + Wednesday, 15" February 2020, 11,58 pm | Picasg ioliy fhe sstne Lol D e A5 RNEOE =T
Duration :5Daps
., . - * Flezse use the temparary password sent io your e-mail o change.
We apologize for any inconvenience caused. Thank Vou i e e
2 PROSES PEMBEKAL SIL KKM.

i proses <ijil pémbel-al TNB yang malibatkan Sijil Kementerian  Thia . THE irmion Ay mod it et N
Kewangan Malaysia { KKM ) akan mengalami kelewatan bertkutan terdapaf ien berkaitan akses sistem ePerolehan fEP\m“ﬂﬂgﬂg “P;;Sd"‘mﬂ posting. ;.T:"S""Sﬂﬂ" :uﬁﬂ":';’:" in any
e aat ; mannar, of the 5.4 nformation o tha webste, nelLAng e, grapcs,

EEEN e mlike e Bap o inbyl antatfah drkessl o082 andicr sofware without permiSSion in writng i prahibiied,

3. PENYIARAN IKLAN TENDER DALAM AKHEAR BERITA HARIAN DAN THE STAR.
Lanjulan daripada penamalan operasi akhbar Utusan Malaysia (Mediamany Sdn Bhd) dan bagi memastikan proses

pengiklanan tender dalam akhbar berjalan dengan lanicar, d2batan Procurement Shared Services, TGBS akan
menyiarksn (kian tender dalam akhbar befikut mulai 15 Oktober 2019,

Ikian Tender Akhbar
Bahasa Malaysia Berita Harian
Bahasa Inggeris The Star

Terima Kasin
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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)

USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

4.2 Click on tab - Purchase Orders.
To display the list of e-PO

4.3 Find your Purchase Order Number by :
a. Click on — Purchase Order Number

For the e-PO number as stated in the e-mail received.

4.2
1= B

RIMx and At Gaods Raceipt

Changed
= Al

List of Purchase Orders

>f Purchase Orders

T

4.3a ! o Document Number Document Name
0020039713 70006296 PO
) - 70006205 PO
| oozoosece3 rovoe286 ro
| cozo0ace7a 70008270 PO
"~ | ooz0030677 70006278 PO
~_ | oo20039670 70006273 PO
| oozo0038601 70006217 PO
| oozo0aessa 70006216 PO
| coz003es577 70006200 PO
| ooz0039572 70006196 PO
| ooz20035836 70004428 PO
| vozoosss22 70004427 PO

b. Click on the filter icon and click

List of Purchase Orders

= Purchase Order No

Service Mntry Sheet

=

and Gradit Mamos

Document Date

09.01.2020
08.01.2020
28122019
22.12.2019
22.12.2019
19.12.2019
06.12.2019
05.12.2019
28.11.2019
26.11.2019
02.06.2016
31.05.2016

E Document Mumber Documen
| 0041102827 inononsers =
—t Purchase Order No, Click to sort or filter
| 0020891302 UUsT P
I 0041018562 1000714518 PO

Fill in the ePO number (with prefix 00) and click on Filter button

Use * to represent any series of characters

Show rows where: Purchase Order No

~ [ 0040624791

equals

% Document Number
1000278500

Document Name

Maintain Cartifica

Total Value
10,000.00 MYR
14,000.00 MYR
14,000 .00 MYR
5.000.00 MYR
1.410.00MYR
5.600.00 MYR
2,000.00MYR
2,500.00MYR
2.000.00MYR
60.00 MYR
101.00 MYR
1.00 MYR

List of Purchase Orders

[@Pun]

% Purchase Order No

Supplier Datails

Sort Ascending
Sort Descending
— A

B e
0020891302
0040397467
— 0040426613
/0040451123
0040451125

Display Purchase Order screen will be displayed by click on the ePO number.
Review the item list before proceeding with the next step.

Page 3 of 21

Status
New
Confirmed
Contirmed
New
Confirmed
Confirmed
Contirmed
Confirmed
Confirmed
Confirmed
New
Contfirmed



SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

4.4 Click on button — Confirm PO
To proceed with confirmation Process.

@ mess
| C

RFx and Auctions

History Favorites

- I I I

Administration Purchase Orders Goods Receipt Service Entry Sheet Invoices and Credit Memos

Al InProcess | Confirmed

Surchase Orders > All

New | Changed

List of Purchase Orders > Display Purchase Order

4.4

 Aursimsestwieg: 0020039713
« l [ Confirm PO | [Display Document Fiow | | [ & Print|
formation

Basic Data
Purchase Order No: 0020039713
Document Number: 70006296
Document Name: PO
Document Date: 00.01.2020
Status: New

Follow-On Documents:
» m

PO Confirmation / acknowledgment screen will be displayed.

4.5. Click on button - Confirm All Item.
Make sure e-PO status has changed to Confirmed.

4.6.Click on button — Send to send confirmation of the e-PO to TNB.

Prmoss.,
I I o I I I

Administration RFx and Auctions Purchase Orders Goods Receipt Service Entry Shest Invoices and Credit Memos

An InProcess | Confirmed

Purchase Order

New = Changed

> Display Purchase Order > Process Purchase Order

List ¢ 4.6
5, _swiledgment
[@Send |pen.__,p<ancel | | [Display History | |

= General Information
Basic Data
Purchase Order No: 0020039713
Document Number: 70006296
Document Name: PO
Document Date 09.01.2020
Status: In Process

Follow-On Documents:

4.5

[ € Confirm Al Items,, Al ltems
Numbar Con | Short Taxt Pradiict PO Ouiantity Purchasa Ordar
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C

Maintain Certificates / Supplier Details

Terms of Payment
Payment in Days
30

Terms of Delivery
Incoterm

!

Maintain Certificates / Supplier Details

Terms of Payment
Payment in Days
8 No result found

Terms of Delivery
Incoterm

Raaiira | Confirmad Onan

Search Q-

Welcome: Mr. Supplier 15 YSR Traini

Full Screen || C

Discount in %

Location

Search Q- Lol

Welcome: Mr. Supplier 15 YSR Training

Fuil Screen | Optio

Discount in %

Location

Unit of Maasira | Confirm | St



SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

Below message to show confirmation process is successful.

Terms of Delivery

Incoterm Location

To make sure e-PO status changed from (New) to (Confirmed) in List of Purchase Order screen.

Before Confirmation process:

Log off

Pt a-
Back Forward > History Favorites Waicome: Mr. Supplier 15 YSR Training YSR
=
= P = = = |~
Administration  RFxandAuctions | Purchase Orders | Goods Receipt  Service Entry Sheet  Invoices and Credit Memos  Maintain Certificatess / Supplier Details
Al | New | Changed | InProcess | Confirmed
Purchase Orders > Al Fuil Scroon | Options ~
List of Purchase Orders > Display Purchase Order
Messages =
) |
a Infol Your changes have been adopted successfully l
Purch: o
[Display History | [ Display Document Fiow | | [ & Print]
= General Information =
Basic Data Terms of Payment
Purchase Order No: 0020039713 Payment in Days Discount in %
Document Number: 70006296 30
Document Name: PO
Document Date: 09.01.2020
Status: Confirmed
Follow-On Documents:
»om

1 B Heilory  Faris it
r
= ! == = 1 1 |
At il AFx wn Adsctioni Fuilehasis Cridus B reiie Enfry Shessl i el BT it wates ¢ Gupnier Diduls
A Mew  Coanged  inProcess  Confimed
iruechmne Cidars + Al
List of Purchase Ordors

List of Purchase Orders

S Prin |

%3 Purchases Ordar No Docursant Numbar Discurmant Néamas Dacurnant Date Tatal Vislis Slatub
DOZDO3INT 13 TOOOAF0G PO 09,07, 2020 10,000 DO KYR Heow
OOHWCE TS TN Pt iR 1 00

14 1100 N1 YR

After Confirmation process:

(3 mess,

4 Back nrwsrd b

Confirrriasd

Search
History Favorites Wiales
— — r - — — - e
= = P = = =
Adminisiration R x &nd Auctions Purchase Orders Goods Hecapt Senvice Eniry Shest Invoices and Credit Memos Mainiain Certificates  Supplier Details
Al Neaw Changed In Process Confirmed
‘urchass Orders > All
List of Purchase Ordars
List of Purchase Orders
!'.‘-,_';.Pw int
R4 | Purchase Order No Document Number Document Name Document Date Total Value Status
| 0020038713 70008298 PO 09.01.2020 10,000.00 MYR Cenfirmed
=1
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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

Steps to print copy of e-PO: -

5.1 Click on button —Print

4 Back Mr. Supplier 15 YSR Training YSR
|
| | ! | |
o Rseaip : ks and Crock Mo
AN tew  Chamged cess
Punthass Onters > A Fil Sérésn | Oplios =
List of Pyn gors > Dsplay Purchass Order,
Purchase Order: 0020038713 X 5.1 y
Display History || Dispiay Dosument Faw [ & Print ]\.M —
= | General
) Basic Data Terms of Payment
Purchase Ordes No 0020039713 Paymant in Days Discount in %
Document Numser. TODOB296 a0
Docaiment Narme: PO
Documant Date: 08.01.2020
Status Confirmed
oo o Pocucante
5.2 If below screen prompted, click on button — Open.
Search Q. | Logof
» History Favorites Welcome: Mr. Supplier 15 YSR Training YSR
% =
e [ = ! ! ! |-
Administration  RFxandAuctions | Purchase Orders | GoodsReceipt  Service Entry Sheet  Invoices and Credit Memos  Maintain Certiicates / Supplier Details
Al New Changed In Process Confirmed
Purchase Orders > All Full Screen || Options ~
List of Purchase Orders > Display Purchase Order =
Purchase Order: 0020039713
| Display History || Display Document Flow] | [ & Print
General Information -
Basic Data Terms of Payment
Purchase Order No: 0020039713 Payment in Days Discount in %
Document Number: 70006296 30
Document Name: PO
Document Date 09.01.2020
Status: Confirmed
Follow-On Documents:
b om Terms of Delivery
Incoterm Location
i susdoc (6).zip ~ Show all x
Newer IE version
@m Search:
4« Back Fomward » Hisloy  Favoriles Welcome. Mr. Supg
2 e = s B = E
Administration RFx and Auctions Purchase Orders Goods Receipt Service Fntry Sheet Invoices and Credit Memos Maintain Certificates / Supplier Details
Al New Changed In Process Confirmed
Purchase Orders > All
List of Purchase Orders > Display Purchase Order
_Purchase Order: 0020039713
| Display History | | Display Docurnent Flow | | [ & Print
= | General Information
_Basic Data Terms of Payment
Purchase Order No: 0020039713 Payment in Days Discount in %
Document Number: ORRETEE 30
Document Name: PO
Document Date: 00.01.2020
Status: Confirmed Terms of Delivery
Follow-On Documnents: Incoterm Localion
» u
Do you want to open or save susdoc.zip (16.9 KB) from unadevsrmci01.hq.tnb.com.my? Open Save |~ Cancel x L
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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)

USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

Copy of e-PO will be displayed as below and can be print as usual.
Supplier to contact (Contact person) as stated in the e-PO for any inquiry.

@ TENAGA
NASIONAL sernAD

Supplier Training 15

Purchase Order

Information
jalan abc PROJECT/ORDER/!
20200 Rawang COST CENTER NO: 600000
SELANGOR Description: (N.P. Perkhid Pengguna)-Unit Pentad

& Am
Billing address Order No.{SUS/ERMS): 70006296 /0020039713
Pengurus Besar (Kewangan) Version: 1
TNB Bahagian Pembahagian, Date: 09.01.2020
Aras 14 & 15, Wisma TNB,
No. 19, Jalan Timur, Contact person:
46200 P.J., Selangor D.E Telephone / Ext:

Fax:

E-mail:
Ship-to address
TNB Distribution Division
Please enter your adress herel
46200 KUALA LUMPUR
MALAYSIA Page1/3
Terms of payment
Payment Due In 30 Days
Order details
Item Product no. Description Product type Delivery date Quantity unit

Price per unit Net value
1 TEST SUDHIR- MATERIAL PO Material 06.02 2020 100 EA
100.00 MYR/1 EA 10.000.00 MYR

Note : A reminder email will be sent every 3 days until the PO successfully confirmed.

Sample of Reminder Notification :

Action Reguired# 5:Please acknowledge e-PO 20840788

Owner =] e scus
Created =] RaMADHAN
Dear Sir/Madam,

Qur record indicates that you have not acknowledge the PO(s).

The following document has been transmitted to you:
Purchase Order: 20840788 on date 25.07.2018

You can use the following URL to branch directly to our Supplier Portal
and display or process the relevant document:

on 10.(

http://susstg01.hq.tnb.com.my:8000/sap(bD1IbiZjPTQwMA==)/bc/bsp/sap/srmsus_selfreg/userlogin.htm?action_id=order.detail.view&doctype=0Orderf.docid=0050568000601EDBA3F630EF6C106FE4

Kindly acknowledge your awarded PO(s) in SUS Portal before commencing
the work to avoid facing problem during payment process.

Thank you for your prompt action to this matter.

Best regards,
Your Supplier Portal Team

END
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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

PROCESS (2) : | VIEW TNB- DONE GR AND CHANGE GR-SUS STATUS TO ACCEPT
ROLE : | TNB SUS SUPPLIER

Supplier will perform GR ACCEPTANCE process once TNB has done Good Receipt.

Note for SD: Supplier does not need to do anything in SUS for Materials PO. Supplier only need to check the PO
Document Flow to see if GR has been done by TNB. If they have any enquiries, please liaise with person in
charge as stated in ePO.

1.1.Log into SUS Portal using ID and Password.

PENGUMUMAN

1. AKTIVITI PENYEL TNB SUPPLY. SYSTEM (SCMS).

Untuk makiuman, sistem TNB Supply Chain Management System akan mengalami gangguan
oleh kerjz-kerja pada farikh dan wakty berikut Login ID

Tarish/Masamuls 1 lumast, 14 Februsr 2020, 3.01 malam
Tarikh / Masa akhir + Rabu, 19 Februari 2020, 11.53 malam
Tempoh 15 Hari

Segala kesulitan amatiah dikesali Terima kasih

We wish fo inform tha the TNB Supply Chain Management System will be temporariy
interrupted for maintenance aciivities. The interruption will b on

StartDate/ Eme 1 Fridsy, 16th Februsry 2020, 08.01 pm -
= Wb PP S AR * Pleass enter the same Login ID and registérad emai address with
Duratien :5Days L
= * Pleass use the temporary password sent {0 your e-mail @ change
We apologize for any inconvenience caused. Thank You e e
2 KELEWATAN PROSES PEMBEKAL SUIL KK

Untuk makluman, proses pendafiaran | pembaharuzn siil pembeksl TNB vang malibatkan Sijil Kementerian  Then o THE i Ay e ae S
Kewangan Malaysia { KKAL) akan mengalans kelewstan beriutan terdapat tsn berbaitan akses sistem: ePerolehan reoiesion, seadn. esing Fanenaden o dniion. o 2y
i mannar, of the sad informaton on the wekbsis. including texd graphics.

KEM. Segala kesulitan vang tinbul amatlah dikecalt Gode andior soitware withaut permission in writing & prohibited.

3. PENYIARAN IKLAN TENDER DALAM AKHEAR EERITA HARIAN DAN THE 5TAR.
Lanjutan daripada penamalan operasi akhbar Utusan Malaysia (Mediameny Sdn Bhd) dan bagi memasiikan proses

pengikianan tender dalam akhbar berjalan dengan lancar Jabatan Procurement Shared Senvices, TGBS akan
menyiarkan iklan tender dalam akhbar benkut mufai 15 Oktober 2019,

Ikian Tender Akbbar
Bahasa Malaysia Berta Harian
Bahssa Inggeris The Star

Terima Kasih

2.1 Click on tab - Purchase Orders to display list of the e-PO.
2.2 Click on - Document Number for which delivery has been made for the e-PO number.

-y 2.1 -

_ Welcome: Mr. Supplier 15 YSR Trainir,

4Back Forward » History Favoffes -

o T - - = -

B = - E & E &

Administration RFx and Auctidgs Purchase Orders Goods Receipt Service Entry Sheet Invoices and Credit Memos Maintain Certificates / Supplier Details

All | New  Changed | InProcess

Purchase Orders > All Full Screen || Of
List of Purchase Orders

List of Purchase Orders

%, Purchase Order 2 ,2 nent Number Document Name Document Date Total Value Status PO Overall Weightage %
m‘ ,06329 PO 22.01.2020 1,977,180.00MYR New
0020039757 ;(')00631 8 PO 21.01.2020 50,100.00MYR Confirmed
4[ 0020039756 70006317 PO 21.01.2020 25,000.00MYR Confirmed
J 0020039754 70006315 PO 20.01.2020 5,000.00MYR Confirmed
J 0020039713 70006296 PO 09.01.2020 10,000.00MYR Confirmed
J 0020039712 70006295 PO 08.01.2020 14,000.00MYR In Process
J 0020039693 70006286 PO 28.12.2019 14,000.00MYR Confirmed
J 0020039678 70006279 PO 22.12.2019 5,000.00MYR New
J 0020039677 70006278 PO 22.12.2019 1,410.00MYR Confirmed
J 0020039670 70006273 PO 19.12.2019 5,600.00MYR Confirmed
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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

3.1.Display Purchase Order screen displayed.
Click on button — Display Document Flow.

P
Vbask Foard s Tisioy Eavose
e e T eeass | Gonmed

Purchase Orders > All

List of Purchase Orders > Display Puf

3.1

o
[ Display History} play Document Flow [y
= | General |hﬂiﬁ—]
Basic Data Terms of Payment
Purchase Order No: 0020039757 Payment in Days
Document Number: 70006318
Document Name: PO
Document Date: 21.01.2020
Status: Confirmed
Follow-On Documents:
»m Terms of Delivery
Incoterm

4.1 Document Flow screen displayed.

4.2 Click on — Document Type: Good Receipt.
Display Good Receipt screen displayed.

(2

{ 1 o 1 I 1 1

Purchase Orders > All

List of Purchase Orders > Display Purchase Order > Display Document Flow

Document Flow

Document Type Document Nur >nt Name Document Date
Purchase Order 70006318 4. 2 21.01.2020
Goods Receipt 3000008790 I 21.01.2020

Total Value is exclusive of discount / surcharge (if applicable)

Search Q-

Search

Status.
Confirmed
New

Welcome: Mr. Supplier 16 YSR Trainin

Full Screen | Op|

Discount in %

Location

Q- Log

Welcome: Mr. Supplier 15 YSR Training Y

Full Screen | Options

Back to Document;
Total Value
50,100.00MYR
10,020.00MYR

5.1 Click on button Accept for the self-reference that GR has been accepted by supplier.

s
NaSONAL

4Back Forward » History Favorites

Administration RFx and Auctions Purchase Orders Goods Receipt Service Entry Sheet Invoices and Credit Memos Maintain Certificates / Supplier Details

Al | New = Changed | InProcess | Confirmed

Purchase Orders > All

List of B Display Purchase Order > Display Document Flow > Display Goods Receipt

5.1

-...,.,.«nlcigﬂ Display Document Flow ||

J

eneral Information

Basic Data

Document Number: 3000008790
Document Name: GR
Document Date: 21.01.2020
Status: New

Item Overview

Number Product Description Purchase Or... Purchase Order Item
1 material item 0020039757 10

Below message to show GR is accepted by supplier.
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- Log |

Welcome: Mr. Supplier 15 YSR Training Y€

Full Screen || Options

Quantity Ordered = Goods Receipt ...
100each 20each



SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

6.1 Click on button - Display Document Flow.
Display Document Flow screen displayed.

4Back Forward ¥

Administration
Changed
Purchase Orders > All

Al New

Messages

RFx and Auctions

In Process

History Favorites

o= [ 1 [

Purchase Orders Invoices and Credit Memos

Goods Receipt Service Entry Sheet

Confirmed

List of Purchase Orders > Display Purchase Order > Display Document Flow > Display Goods Receipt

@ Info:

Goods Receipt: 3
[ EiCreate Invoic

General Information

Basic Data
Document Number:
Document Name:
Document Date:
Status:

|| Display Document Flow] |

Your changes have been adopted successfully ]

6.1

3000008790

GR

21.01.2020
Document Read

Q-

Search

Welcome: Mr. Supplier 15 YSR Train,

[

Maintain Certificates / Supplier Details

Full Screen [ C

To check GR status changed from (New) to (Document Read).

G rmss,

4Back Forward »

! &

Administration
Al New  Changed
Purchase Orders > All

Document Flow

Document Type
Purchase Order

Goods Receipt

RFx and Auctions

In Process

History Favorites

Service Entry Sheet Invoices and Credit Memos

Purchase Orders Goods Receipt

Confirmed

List of Purchase Orders > Display Purchase Order > Display Document Flow

Document Name
PO
GR

Document Number
70006318
3000008790

Total Value is exclusive of discount / surcharge (if applicable)

Search Q- Log

Welcome: Mr. Supplier 15 YSR Training Y¢
Maintain Certificates / Supplier Details

Full Screen | Options

Back to Document|
Total Value
50,100.00MYR
10,020.00MYR

Status

Document Date
21.01.2020
21.01.2020

P,

4Back Forward »

Administration
Al New  Changed

Surchase Orders > All

RFx and Auctions

In Process

History Favorites

L | "~ L

Purchase Orders Invoices and Credit Memos

Goods Receipt Service Entry Sheet

Confirmed

List of Purchase Orders > Display Purchase Order > Display Document Flow

Document Flow

Document Type
Purchase Order

Goods Receipt

Document Name
PO
GR

Document Number
70006318
3000008790

Search Qv | Log

Welcome: Mr. Supplier 15 YSR Training Y/

Maintain Certificates / Supplier Details

Full Screen | Option:

Back to Document

Document Date Status Total Value
21.01.2020 Confirmed 50,100.00MYR
21.01.2020 10,020.00MYR

Note: If Supplier to proceed of sending e-invoice please refer to step 4.1 under ‘PROCESS (3) :
CREATE e-INVOICE’.

END
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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

PROCESS (3) | : | CREATE e-INVOICE
ROLE : | TNB SUS SUPPLIER

CREATE e-INVOICE process will be performed once Goods Receipt done by TNB.

1.1.Log in to SUS Portal using ID and Password

PENGUMUMAN

1. AKTIVITI PENYEL TNB SUPPLY SYSTEM (SCMS).

Untuk makluman, sistern TNB Supply Chain Management System akan mengalami gangguan
cieh kenakera paca tarkh dan waktu berikut: Login ID

Tarikn/ Masa mal { Jumaat, 1 Februsri 2020, 8.01 malam
e
Tempon :5Han

Segals kesulitan amatiah dikesall Terima kasin

We wish fo inform that the TNB Suppiy Chain Management System will be temporaily
interrupted for maintenance activities. The interruption will be on:

Start Date/ fime 1 Friday, 14th Februsry 2020, 03.01 pm
End Date/ fime + Wednesday, 18" February 2020, 1159 pm - Fliase srier ine s Lo I sCEa AR SR Y
Duratien :50ays
* Plense s e sty pasmord st yur - shonge
We spoiogze fo any Icomvenience causes. Thark 104 with new pass
2 PEMBEKAL SUIL K
ittt & pmsas el ‘pembaharuan sijil pembekal TNB vang mehibatken Sijil Kementerian T e THE ke Ay i e B
Kewangan Malaysia { KKM ) akan mengalami kelewatan beriloutan terdapat n berkaitan akses sistem ePerolehan revwlma'::; uv‘\.dmdlir;g posiing, ‘trr:nsmssmn :;‘mﬂm in any
6 mannsr, of the s Informaten on the websds, meluding fext graghics,
RN R s el code and/or scitware without permission in writng s prohitiisd

3. PENYIARAN IKLAN TENDER DALAM AKHBAR BERITA HARIAN DAN THE ST)
Lanjutan daripada penamatan operasi akhbar Utusan Malaysia \Hedmmom S Bhd) dan bagi memastican proses

pengikianan fendef dalam akhbar berjalan dengan lancar Jabatan Procurement Shared Semvices, TGS akan
menyiarkan iklan tender dalam akhbar berkut mulai 15 Oktober 2018,

Ikian Tendsr Akhbar
Bahasa Malaysia Benta Hanan
Bahasa Inggeris The Star

Terima Kasih

2.1. Click on tab - Purchase Order to display list of the e-PO.

2.2.Click on - Document Number for the e-PO number that has been performed.

4Back Forward » History Favorj Welcome: Mr. Supplier 15 YSR Training

oG Search Q- !
(L 2.1

L = =

Goods Receipt Service Entry Sheet Invoices and Credit Memos Maintain Certificates / Supplier Details

Administration RFx and Auctiof Purchase Orders
Al New  Changed | InPr Confirmed

Purchase Orders > All Full Screen | Opt]

List of Purchase Orders

List of Purchase Orde~

A,nenl Number Document Name Document Date Total Value Status PO Overall Weightage %
0020039757 70006318 PO 21.01.2020 50,100.00MYR Confirmed
0020039756 70006317 PO 21.01.2020 25,000.00MYR Confirmed
J 0020039754 70006315 PO 20.01.2020 5,000.00MYR Confirmed
J 0020039713 70006296 PO 09.01.2020 10,000.00MYR Confirmed
J 0020039712 70006295 PO 08.01.2020 14,000.00MYR Confirmed
J 0020039693 70006286 PO 28.12.2019 14,000.00MYR Confirmed
[ 0020039678 70006279 PO 22.12.2019 5,000.00MYR New
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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

3.1.Display Purchase Order screen displayed.
Click on button - Display Document Flow.

P, -

4Back Forward b History Favorites Welcome: Mr. Supplier 16 YSR Traini

= B B = = =

Administration RFx and Auctions Purchase Orders Goods Receipt Service Entry Sheet Invoices and Credit Memos Maintain Certificates / Supplier Details

All | New  Changed | InProcess ~ Confimed
Purchase Orders > All Full Screen | O
List of Purchase Orders > Display Purch
Purchase Order, 3 . 1

Display Historyl| | Display Document Flow

General Information =

Basic Data Terms of Payment
Purchase Order No: 0020039757 Payment in Days Discounim 90
Document Number: 70006318
Document Name: PO
Document Date: 21.01.2020
Status: Confirmed
Follow-On Documents:
»m Terms of Delivery
Incoterm Location

4.1. Document Flow screen displayed.
Click on — Good Receipt.

@m Search Q- Log
4Back Forward ¥ History Favorites Welcome: Mr. Supplier 15 YSR Training Y

= E M = |E= B

Administration RFx and Auctions Purchase Orders Goods Receipt Service Entry Sheet Invoices and Credit Memos Maintain Certificates / Supplier Details
Al New Changed In Process. Confirmed
urchase Orders > All Full Screen || Option:

List of Purchase Orders > Display Purchase Order > Display Document Flow

Document Flow

Back to Document

Document Type ' s Document Name Document Date Status Total Value
Purchase Order 4. 1 PO 21.01.2020 Confirmed 50,100.00MYR
Goods Receipt ‘T\§ " GR 21.01.2020 Document Read 10,020.00MYR
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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

Note : Implementation of Sales and Service Tax (SST)

From 1%t September 2018, vendor should be able to select the appropriate new SST tax code during
e-invoice creation. However, this depends on the following conditions being met:

e |f the Purchase order is subjected to new taxes which are Sales & Service tax (SST) relevant.
e Vendor is a SST registered supplier and have updated with TNB the SST number.

If a Supplier has not updated his Sales or Service tax registration no. with TNB then he will be treated
as Non-Register Supplier for SST and will not be able to select chargeable tax code during e-Invoice
creation.

For update of Sales and Service tax registration number, please refer to this announcement:
https://www.tnb.com.my/assets/files/Notis_SCMS_SST_TNB.pdf

The selection of the SST tax code will be based on the matrix below :

Registered Registered P1 —Sales Tax 10%
P5 —Sales Tax 5%
PT — Service Tax 6%
PZ — Non Taxable / Exempted

Registered Non-registered P1 —Sales Tax 10%
P5 —Sales Tax 5%
PZ — Non Taxable / Exempted

Non-registered Registered PT — Service Tax 6%
PZ — Non Taxable / Exempted

Non-registered Non-registered PZ — Non Taxable / Exempted
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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

1. Sample of elnvoice creation if the Purchase order is subjected to new taxes, which are Sales &

Service tax (SST) relevant.

@m Search Q-
4Back Forward ¥ History Favorites Welcome: Mr. Supplier 15 YSR Train
r . -
% I [ I | | [
Administration RFx and Auctions Purchase Orders Goods Receipt Service Entry Sheet Invoices and Credit Memos Maintain Certificates / Supplier Details
Al New Changed In Process Confirmed
Purchase Orders > All Full Screen | ¢
Tax code can be changed by selecting drop down
= Item Overview
Number Description Product Quantity Unit of Measure Net Value [ Tax urchase Order No | Purchase Order Item
1 material item 20 each 10,020.00MYR PZ - SST Non-Taxiv: 020039757 10 0.00
Net Value 10,020.00MYR
Unplanned Delivery Costs 0.00MYR
0.00MYR

PZ - SST Non-Taxable or Exempted Acquisi
Gross Price 10,020.00MYR

2. Sample of elnvoice creation if Purchase order is not subjected to new taxes, which are not

relevant for Sales & Service tax (SST).

Pt o
Back Fomward > History Favorites Welcome: Mr. Supplier 16 YSR Train
" 1 [ — { ! 1 '
Administration  RxandAuctions || PUResSOmers | CoodsReceipt  ServicoEntry Shest  Invoicesand CreditMemos:  Maintain Gertificates / Supplier Details
ANT| Now | Changed | InProcess | Confirmed
burchase Orders > Al Fui Sesen |
Tax code field is non-editable i.e. cannot be changed by Supplier during e-invoice creation
= | Item Overview
Number Description Product Quantity Unit of Measure Net Value Tax jPurchase Order No | Purchase Order ltem
1 material item 20 each 10,020.00MYR i PZ - SST Non-Tax:~ [ 0020039757 10 0.00
Net Value 10,020.00 MYR
Unplanned Delivery Costs 0.00MYR
0.00MYR

PZ - SST Non-Taxable or Exempted Acquisi
Gross Price 10,020.00MYR
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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

5.1. Display Good Receipt screen displayed.
Click on button - Create Invoice to perform e-invoice process.

Pt

Search: Q-
4Back Forward > History Favorites Weicome: Mr. Supplier 15 YSR Trainin
-
I I o I I I T
Administration RFxandAuctions | Purchase Orders | Goods Recaipt  Servios Enfry Shest  Invoices and Credit Memos  Maintain Certificates / Supplier Details
Al | New  Changed | InProcess = Confimed
Purchase Orders > Al Fuil Sereen | Op
List of Purchag 5 1 Purchase Order > Display Document Flow > Display Goods Receipt
00ds Receipt: ° /
[ EiCreate Invoice | | ipms-wrocument Flow] |
eneral [nformation
Basic Data
Document Number: 3000008790
Document Name: GR
Document Date: 21.01.2020
Status: Document Read
Item Overview
Number Product Description Purchase Or...| Purchase Order Item Quantity Ordered | Goods Receipt
1 material item 0020039757 10 100each 20each

6.1 Process Invoice screen displayed.

System will automatically generate the invoice number in Basic Data section.

6.2 If Supplier have more than one bank account registered with TNB, preferred bank account can be
selected. Supplier can select Alternative Payee ONLY IF ADOA exist for this PO.

-
@M Search:
4Back Forward » History Favorites Welcome: Mr. Supplier 15 YSR Trainin,
: o~
[ I o 1 1 1 I
Administration RFx and Auctions Purchase Orders Goods Receipt Service Entry Sheet Invoices and Credit Memos Maintain Certificates / Supplier Details
All New Changed In Process Confirmed

Purchase Orders > All Full Screen | Opf
List of Purchase Orders > Display Purchase Order > Display Document Flow > Display Goods Receipt > Process Invoice
Process Invoice: 4000007672

[:@send][ % Cancel|| |[&Print]

General Information

6.1

Basic Data . y Terms of Payment
Invoice: 4000007672 B A Payment in Days Discount in %
Description:

0 0.000
Document Date: 21.01.2020 0 0.000
Purchanse Order No: 0020039757 0
Status: In Process 6 2
Alternative Payee: SELECT i
Bank Account No: 12345678910 MAYBANK b J

6.3 Starting from 6™ November 2020, it is mandatory for Suppliers to

i) Agree the TNB SCMS e-Invoice Terms and Conditions (T&C) by check the checkbox for the
declaration.

= | Terms and Conditions

Dl hereby acknowledge and agres that the e-Invoice submitted herein is in accordance to the TNB's SUS Portal Terms and Conditions (Versi Bahasa Melayu) | (English Version)
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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

Suppliers will see the error message below if the checkbox has not been ticked before e-
Invoice submission.

Messages

® Errors: Kindly check and accept the Terms and Conditions

Service Entry (SE) Creation / Initiate: 3000009509
| « Confirm || [E]Save || 3 Cancel | |

= | General Information

Basic Data

Confirmation: 3000009509
*Document Name: Service Entry 1
Document Date: 03.11.2020
Purchase Order No.: 0020040513
Status: In Process

ii) Read the T&C by clicking either (Versi Bahasa Melayu) or (English Verison) hyperlink at the end
of the declaration statement.

Terms and Conditions

[ 1 hereby acknowledge and agree that the e-Inveice submitted herein is in accordance to the TNB's SUS Portal Terms and Conditionsk\.’erai Bahasa Melayu) | (English Version}l

Suppliers will see the below error message if the Terms and Conditions are not read, in

order to read just click on Terms and Conditions hyperlink.

Messages

@ Errors:  Kindly ensure, Terms and Conditions are read before document submission

Service Entry (SE) Creation / Initiate: 3000009509

Cancel ||

= | General Information
il

Basic Data

Confirmation: 3000009509
*Document Name: Service Entry 1
Document Date: 03.11.2020
Purchase Order No.: 0020040513
Status: In Process

6.4 Click on button — Send. To submit the e-Invoice to TNB.

Process Invoice: 4000007387
[} X Cancel ||| sPrint]

=  General Information

Basic Data_

Invoice: 4000007887
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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

6.5 e-Invoice has successfully sent to TNB once the status of the invoice changed to Document Sent.

s,

4Back Forward » History Favorites
Administration RFx and Auctions Purchase Orders Goods Receipt Service Entry Sheet
Al New = Changed | InProcess = Confirmed

Purchase Orders > Al
@ Info:  Your changes have been adopted successfully

Display Invoice: 4000007672

[ Set Status| | | Display Document Flow | | [ & Print || Discount Details |

= | General Information

Invoices and Credit Memos Maintein Certificates / Supplier Details

Search

Q.

Welcome: Mr. Supplier 15 YSR Traini

Full Screen [ O

Basic Data Terms of Payment
Invoice: 4000007672 Payment in Days
Description: PO 0
Document Date: 21.01.2020 6.5 0

0

Document Sent

y Customer

Alternative Payee: -

Bank Account No: MAVRANK 1234578010 -

Steps to print e-invoice:

7.1.Display Document Flow - click on Invoice link.

s,

4Back Forward » History Favorites

-~ r > -
[ [ = [ [
Administration RFx and Auctions Purchase Orders Goods Receipt Service Entry Sheet
All New Changed

InProcess  Confirmed

Purchase Orders > All

List of Purchase Orders > Display Purchase Order > Display Document Flow

Document Flow

Document Type Document Number Document Name
Purchase Order 70006318 PO
oods Receipt 3000008790 GR
PO

7' 1 Invoice ' 4000007672

Total Value is

of discount /

8.1. Display Invoice screen displayed.
Click on button — Print.

P,

4Back Forward» History Favorites

— — ‘v‘ ~ — —
[ [ = ! !
Administration RFx and Auctions Purchase Orders Goods Receipt Service Entry Sheet

Al

Purchase Orders > All

New Changed In Process Confirmed

B Info:  Your changes have been adopted suct

8.1
— y
| Set Status | | | Display Document Flow fi| (& [rh_‘ﬁ_ge(ai@

General Information

Display Invoice: 4000007672

Basic Data

Invoice: 4000007672

Description: PO

Document Date: 21.01.2020

Purchanse Order No: 0020039757

Status: Document Sent

Status (New): Accepted by Customer b
Alternative Payee: -
Bank Account No: MAVRANK 1924RA7R010 -

Invoices and Credit Memos Maintain Certificates / Supplier Details

Document Date
21.01.2020
21.01.2020
21.01.2020

= I~

Invoices and Credit Memos.

Terms of Payment
Payment in Days
0
0
0
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Discount in %
0.000
0.000

Search Qv | Logg

Welcome: Mr. Supplier 15 YSR Training YS|

Full Screen || Options

Back to Document

Status Total Value

Confirmed 50,100.00MYR
Document Read 10,020.00MYR
Document Sent 10,020.00MYR

Search

Q.

Welcome: Mr. Supplier 15 YSR Traini

Maintain Certificates / Supplier Details

Full Screen

Discount in %
0.000
0.000



SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

9.1 If below screen prompted, click on button - Open

Internet Explorer

@m Search
«Back Forward »  History Favorites Welcome: Mr.
= T e © = B =
Administration RFx and Auctions Purchase Orders Goods Receipt Service Entry Sheet Invoices and Credit Memos Maintain Certificates / Supplier Details
All New ‘Changed In Process Confirmed
Purchase Orders > All
List of Purchase Orders > Display Purchase Order
Purchase Order: 0020039757
| Display History || Display Document Flow | | | & Print
= | General Information
Basic Data _Terms of Payment
Purchase Order No: 0020039757 Payment in Days Discount in
Document Number: 70006318
Document Name: PO
Document Date: 21.01.2020
Status: Confirmed Terms of Delivery
Follow-On Documents: Incoterm Location
2N |
< Do you want to open or save susdoc.zip (16.9 KB) from unadevsrmci01.hq.tnb.com.my? ‘ Open ‘ ‘ Save " ‘ Cancel ‘
Google Chrome
7 musn., Searon
“Buck Fowerd b History Fevories Welcome: Mr. Supplier
1T = [ = = = =
Adimnnistaton 1hx and Auctiors Purahase Ordars Goods Itecept Service Entry Sheel Invoices and Credil Mermos Mannteim Certilicates / Supphier Details
AN Now | Ghanged | InProcess | Gonfimed
Purchiase Orders = Al

Display Invoice: 4000007672

List of Purchase Orders > Display Purchase Order > Display Document Flow > Display Goods Receipt > Display Invoice

Set Status | | [ Display D

General Information

Flow | | [& Print ][ Discount Details |

Status (New): Accepted by Customer

Alternative Payee:

Basic Data Terms of Payment

Invoice: 4000007672 Payment in Days Discount in %
Desecription: PO o 0.000
Document Date 21.01.2020 o 0.000
Purchanse Order No 0020039757

Status Document Sent °

i susdoc (10)7ip e
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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

Copy of e-invoice will be displayed as below and can be print as usual.

Tax Invoice header will be displayed if vendor is SST registered

Note: For Non-SST Vendors, normal Invoice header will be displayed

Invoicing Party
Supplier Training 15
jalan abc

20300, Rawang
Selangor

Invoice Recipient

Tenaga Nasional Berhad
No 129, Jalan Bangsar
59200, Kuala Lumpur
Wilayah Persekutuan

Invoice Details

Invoice
Invoice Date 21.01.2020
TNB Purchase Order 0020039757
Invoice Number 4000007672

Page 19 of 21

No.| Product No Item Description Prod Type| Quantity | Price per unit| Amount (MYR]
1 ™ matenal item Matenal 20 EA  501.00/ 1 10,020.00
Total (Excluding SST) 10,020.00
Sernvice Tax @ 0% 0.00
Total Amount Payable 10,020.00
SST Summary Amount (MYR) SST (MYR)
*=Exempted Tax(0%) 10,020.00 0.00
END




SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

PROCESS (4) | : | Resubmit Rejected elnvoice
ROLE : | TNB SUS SUPPLIER

1. If submitted elnvoice has been rejected by TNB, Supplier will be notified via SUS Portal and
email notification.

i via SUS Portal, document type column - Cancelled Invoice with “Rejected by
Customer” status.

Decument Type Decument Number Document Name Document Date Status Total Value
Purchase Order 1000840764 PO 25.06.2021 Confirmed 11,000.00MYR
Goods Receipt 4000519947 GR 25.06.2021 Document Read 6,600.00MYR

5000292218 PO 27.06.2021 Decument Sent 6,600.00MYR

5000292219 PO 27.06.2021 Rejected by Customer 6,600.00MYR

Click the Cancelled Invoice to see the details of rejected elnvoice
= | Communication and Collaboration
Reason for Rejection

Dear Supplier, Please submit hard copy of Invoice to
Finance department.

= | General Information

Basic Data
Number: 5000292219
SUS Confirmation/Goods Receipt: 4000519947
Name: PO
Date 27.06.2021
External Reference No 0020903525
Status: Rejected by Customer
ii. via email notification - Kindly check the details of the rejected elnvoice

Invoice: 5000292218 Cancelled
Created =1

Dear Supplier,

The following Invoice has been cancelled:-

Invoice Numhe

SUS Confirmation/Goods Receip

Purchase Orde

Invoice Rejection Reason:

Dear Supplier, Please submit hard copy of Invoice to

Finance department.

Action by Vendor:- Invoice to be submitted by vendor once again
Thank you and warm regards,

TNB
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SUPPLY CHAIN MANAGEMENT SYSTEM (SCMS)
USER MANUAL (SUPPLIER) — e-PURCHASE ORDER (MATERIAL/GOODS) VOL 3 /2021

2. Supplier can print the Cancelled Invoice by clicking the Print button and download the .pdf

document.

Display Cancelled Invoice: 5000292219
Dipe DosmontFlow

= Communication and Collaboration

Reason for Rejection

Dear Supplier, Please submit hard copy of Invoice to
Finance department

General Information

Basic Data

Number 5000292219

¥ susdoc {16)2ip A

Cancellation Invoice

Invoice Date 27.06.2021

TNE Purchase Order 0020903525
Invoice Number 5000292219
GR/Confirmation 4000519947

3. Supplier once again can create an elnvoice against the same Goods Receipt document which

the elnvoice was cancelled earlier.

Click the Goods Receipt.

Document Type
Purchase Order
Invoice

Cancelled Invoice

Document Number
1000840764
4000519947
5000292218
5000292219

Document Name
PO
GR
PO
PO

Click Create Invoice button and repeat the step 6.1 (page 15) until step 9.1 (page 19).

Goods Receipt: 4000519947

| ElCreate Invoice |

= | General Information

Basic Data
Document Number:
Document Name:
Document Date:
Status:

| Display Document Flow | |

4000515947

GR

25.06.2021
Document Read

Under Purchase order document flow, the newly created elnvoice document is updated with

status “Document Sent”

Document Type Document Number

Purchase Order 1000840764
Goods Receipt 4000519947
Invoice 5000292218
Cancelled Invoice 5000292218
5000292220

Document Name
PO
GR
PO
PO
PO

Document Date Status Total Value

25.06.2021 Confirmed 11,000.00 MYR
25062021 Document Read 6,600 D0MYR
27.06.2021 Document Sent 6,600 00MYR
27.06.2021 Rejected by Customer 6,600 00MYR
27.06.2021 6,600 00MYR

END
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