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WHAT?

Refers to the process for customers who are interested to apply for Green 
Energy

WHEN?

This functionality is used when customers want to purchase Green Energy 
without having to install their own solar rooftop or other means of renewable 
energy
WHO?

myTNB Individual Users (Individual, Business or Government) with existing 
Contract Account (CA) number only. 

HOW?

Refer to the steps specified in the following pages.



HOW TO 
SUBSCRIBE TO 

myGreen+
There are two (2) entry points on customer’s dashboard:
1. By clicking “Apply” (Follow Steps 1A & 2A)
2. By clicking “Manage Account” (Follow Steps 1B & 2B)



Step 1A: Applications

1. Click on Apply to get to 
the Applications 
dashboard

2. Go to MyGreen+ and 
click on Apply New to 
start your application
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Step 2A: Select Account Number

1. Click on the Account 
drop down list to 
select which account 
you would like to 
apply myGreen+ for
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Step 1B: Manage Account

1. Click on Manage 
Account to view the list 
of contract accounts 
(CA).

2. Use the Search function 
to look for your CA 
Number if there are too 
many accounts.

3. Click on the Check Box 
of the account you would 
like to edit or view.

4. Click on View to proceed
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Step 2B: myGreen+ Tab

1. Click on the “myGreen+” 
tab

2. Your eligibility to 
subscribe to myGreen+ 
will be indicated here. 
Click “Subscribe” to 
start applying for 
myGreen+

3. If you are not eligible to 
apply, you will see a 
notice in the red bar. Call 
TNB Careline at 1-300-
88-5454 to get more 
information

1

2

3



Step 3: Subscribe – Individuals (1/2)

1. Check for Available 
Quota here. 
Note: The number of blocks 
shows how many blocks are 
available in the whole of 
Malaysia

2. Fill in how many blocks 
you would like to 
subscribe to. 
Note: 1 block = 100 kWh

3. Fill in your Mobile 
Number and Email 
Address. You will 
receive notification via 
email upon successful 
application
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Step 3: Subscribe – Individuals (2/2)

1. The Premises Address 
for the selected account 
will be displayed here

2. Click on Download to 
download a draft copy of 
the form for your 
reference.

3. Check both boxes for 
Terms & Conditions 
and the Declaration 
Clause. Once you check 
on the box, a pop-up will 
appear, scroll down and 
click “I Agree”

4. Click Submit to proceed 
or Cancel to stop the 
application 1
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Step 3: Subscribe – Company/Government 
(1/2)

1. Check for Available 
Quota here. 
Note: The number of blocks 
shows how many blocks are 
available in the whole of 
Malaysia

2. Fill in how many blocks 
you would like to 
subscribe to. 
Note: 1 block = 100 kWh

3. Fill in Mobile Number
and Email Address. You 
will receive notification 
via email upon 
successful application
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Step 3: Subscribe – Company/Government 
(2/2)

1. Select Authorized 
Person from the drop 
down list and fill in 
Mobile Number and 
Email Address

2. Click on Download to 
download a draft copy of 
the form for your 
reference.

3. Check both boxes for 
Terms & Conditions 
and the Declaration 
Clause. Once you check 
on the box, a pop-up will 
appear, scroll down and 
click “I Agree”

4. Click Submit to proceed 
or Cancel to stop the 
application
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Step 4: Successful Submission

1. Pop-up for Successful 
Submission will appear 
if there are no issues 
with the contract 
account ie. No MIT 
cases, non-Renewable 
Energy account etc. 

2. Take note of the 
Reference Number to 
track your application 
status later. 
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HOW TO 
UNSUBSCRIBE TO 

myGreen+
There are two (2) entry points on customer’s dashboard:
1. By clicking “Apply” (Follow Steps 1A & 2A)
2. By clicking “Manage Account” (Follow Steps 1B & 2B)



Step 1A: Applications

1. Click on “Apply” to get 
to the Applications 
dashboard

2. Go to “myGreen+” and 
click on “Apply New” to 
start your application
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Step 2A: Select Account Number

1. Click on the Account 
drop down list to 
select which account 
you would like to 
unsubscribe 
myGreen+ from
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Step 1B: Manage Account
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1. Click on “Manage 
Account” to view the list 
of contract accounts 
(CA).

2. Use the “Search”
function to look for your 
CA Number if there are 
too many accounts.

3. Click on the Check Box 
of the account you would 
like to edit or view.

4. Click on “View” to 
proceed



Step 2B: Terminate Subscription
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1. Click on “myGreen+”

2. Check both boxes for 
Terms & Conditions and 
the Declaration Clause. 
Once you check on the 
box, a pop-up will appear, 
scroll down and click “I 
Agree”

3. Click on “Terminate” to 
unsubscribe
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Step 3: Application to Unsubscribe 

1. Make sure the correct 
account is selected from 
the drop down list. Fill in 
Mobile Number and Email 
Address for contact 
purposes.

2. Select Contact Person from 
drop down list. Mobile 
Number and Email Address 
will be auto-populated

3. Premises Address for the 
selected contract account 
will be displayed here

4. Click on Download to 
download a draft copy of 
the form for your reference.

5. Check both boxes for 
Terms & Conditions and 
the Declaration Clause. 
Once you check on the 
box, a pop-up will appear, 
scroll down and click “I 
Agree”

6. Click Submit to proceed or 
Cancel to stop the 
application
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Step 4: Successful Submission

1. Pop-up for Successful 
Submission will appear 
if there are no issues 
with the current 
subscription

2. Take note of the 
Reference Number to 
track your application 
status later. 
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HOW TO MODIFY 
SUBSCRIPTION TO 

myGreen+



Step 1: Applications

1. Click on Manage 
Account to view the list 
of contract accounts 
(CA).

2. Use the Search function 
to look for your CA 
Number if there are too 
many accounts.

3. Click on the Check Box 
of the account you would 
like to edit or view.

4. Click on View to proceed
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Step 2: Modify Subscription
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1. Click on “myGreen+”

2. Update the number of 
blocks under “New 
Amount”

3. Check both boxes for 
Terms & Conditions and 
the Declaration Clause. 
Once you check on the 
box, a pop-up will appear, 
scroll down and click “I 
Agree”

4. Click on “Update” to 
modify your subscription
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Step 3: Successful Submission

1. Pop-up for Successful 
Submission will appear 
if there are no issues 
with the current 
subscription

2. Take note of the 
Reference Number to 
track your application 
status later. 
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HOW TO CHECK 
STATUS OF MY 
APPLICATION



Checking Application Status

1. Click on “Apply” to get 
to the Applications 
dashboard

2. Scroll down to “My 
Application Status” to 
view the list of 
applications.

STATUS:

Created: Application is 
successfully submitted

Closed: Application has 
been approved and you 
are now 
subscribed/unsubscribed 
to/from myGreen+

Error on Product 
Change: Application has 
been submitted, but the 
application was not 
completed successfully. 
Recheck back soon or 
call TNB Careline at 1-
300-88-5454 to get more 
information
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Certificate for myGreen+ Subscription

Individuals/companies/ 
government agencies that 
have successfully 
subscribed to myGreen+ 
will receive a 
Subscription Certificate
via email.
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