PROCUREMENT CODE OF CONDUCT

“Tenaga Nasional | sBerhad believes* ihat all
supplier/contractor relationships sholld be based on
principles of good govemance such as infegrity,
accountability, faimess and a no falerance! rule
towards briberysond cormuption, sfhese sprinciples
extend fo all off the' company's “procurement
activities in all countries in which it or its subsidiaries
and majority-owned joint-venture companies
operate. These principles are given force in a
detailed Procurement Codelef Conduct | ‘Code’],
which s constantly revised fo eaplure changes_in
law, reputational demands and change:s in the
business,  All Tenaga Nosional Berhad's employees,

directors and suppliersfcontractors 'are required- fo

comply with the Code "
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Glossary

Preamble

Breach of Code
Principles of the Code

Application of the Code
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AUTHORISED REPRESENTATIVES OF TNB | G
The Frocurement Department, infemel Audit, Department; Intemal
Aflairs Departmen! and Security Departmenl

BRIBE
Money, giffs, fovour or prormise fo persen In position of tost fo
influance judgment or conduct

CORRUPTION
Ollences as defined by IThe Anfi-Comiplion Act 1977

CONFLICTS OF INTEREST

Refers fo a sifuafion when an individual has competing professionol o
personal obEgalions or personal or financial inferasls that would make
it difficult for the individual fo fulfil his or her duties fairly

DIRECTORS
Members of the Board of Drectors of TMB, including members of the
Boord of Directors of Subsldiores and Joint-Venture Componies

EMPLOYEES
Al THB's employees, inclueding THE personnel that are seconded or
assigned ho olher companies or arganisalions.

EMPLOYEES SECOMDED TC THEB
Persanne! from other organisations seconded to THE
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GLOSSARY

GIFTS
Something freely transfered by one person to another

GRATUITY
Something given voluntarily or beyond chligation wseally in return for
of in anficipafion of some service

JOINT-VENTURE COMPANIES
Al joint-wenture companies. which are, drectly or indirectiy,
Majorily-owned by Tenaga Nasicnal Berhad

KICKBACK/ COMMISSION
Payrent in cash orin kind receved in refurmn for influence or control
owear g business fransaclion

MAJORITY-OWNED
Owns moare than 508 of voling stock

OFFICIAL AUTHORITIES
The Anfi Ceorruption Agency, the Police and the Companies
Commission of Malaysia

PROCUREMENT PROCESSES
Total procurement processes including product planning, requisition,
wpplier selection, centract management and supplier evaluation

SURSIDIARIES
All componies which are, directly or Indirecths. majority-owned by
Tenaga Mesional Berhad

SUPERVISING OFFICER

Head of Divisian, Head of Department or ony selected and eleched
employees by e Head of Departments h'prm;vﬁﬁkﬁp;ﬁh'ﬂhm
pertaining to the Cade ; Tk

SUPPLIERS/CONTRACTORS ) ol
Entilies that hove provided or potenficlly will provide goods or senvices
{pradusis] o THE

THE i
Tenaga MWodonal Berhad, ils Subsidiares and s deintVenhre
Companiss
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PREAMBLE

Good corporale govemance is baing infrodueced throvghoul the
world as a business imperalive offering competitive advantage, At
THE, owr stakeholders, Direclors and Employees prefer lo do business
with enterprises that uphold the principles of good corporate
govemnance, namely integrty, froreparancy,  independence,
gccountability. fakness, and sockal responsibility.

In this respect, procurement s critical as it plays an important role in
aur business. An effective procurement funclion enables THB tao:

- Provide high quality products and services fo owr customers;
- B responsive to our customers’ needs;

- Be cost effective and efficient in our cperations:

- Work more produclively with our Supplers/Contractors; and
- Preserve TMB's good name and reputation.

Far THE's procurement function to be effective. we believe that aff
parficipants in our Procureament Processes need fo engoge in the
basic principles of frush, honesty, falimess and tfrarsparent behaviour,
With this Code, we hope to clarify and instifutionalise:

- What is considerad to be acceptable business behoviour and by
implication, whal  behoviour is net tolerated by THE;

- Availoble channels o communicate or report unethical behavioun

and

The implications of non-cemplionce to the Code.

The Code s infended for oll those involved in the Procurement
Procasses of TME including:

- All Directors;

= All Emplovess and Employess Seconded fo THE;

- Al ewisfing and potential Suppliers/Confractors  including  their
directors and employaes,

Breach Of The Code By Employees

Breachas of the Code may resull in discipinary aclions baing invcked

agoinst the Employees concemed in occordonce to “Prosecur
Tatatertio TMB" or any disciplinary procedures that are curently in
farce.

Breaches of the Code by Employees Seconded fo TMB fram the
government or other companies may result in disciplir;nry ‘aclions
being invoked against the seconded employees in accordance o
thie: rules and procedures of thelr respective employers,

Breach Of The Code By Directhors

For Directors, failure fo declare conflicts of Inferest may result in
disciplinary actions in accordance to the Maloysion Companies Act
1762,

Breach Of The Code By Suppliers/Contractors

SvppliersfContractors who hove commifted o brecch of the Code
shall be subjectad to the following action:

- Penalties or any contractual or legod remedies under the law:

- Immediale ferminalion of conlract;

- Disclosure of nature of breach fo THE:

- Blacklsted by THE and shaoll be precloded rom tendering for any
work inthe suppdy choin for The specified perod, The directors of the
Company may alsa be blocklisted.
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U The Coda i guided by eight principle:s of conduct, which reflects the Our Policy On Comuplion _—U
— core beliefs, and values of our organisation [plecse refer to Table 1), —
O It is entrenched in the low ol the counirg thatall farms nl‘of::nm‘:’gs_l[on m
The Code focuses on (hree key lenets of ethical conduch q ; g : : L)

] P bbbl Sl bl Hall e sl 2 are lbegal. Therefore all Employees, Employees Seconded to THE,
L_LL,: - tero ble.rqncet on coruption: Directors and Suppliers/Conftractars shall not engage in such O
o - No conflict of interesk; and practices, [t s THB's policy that all Employess, Employess Seconded o M
== - Henest and accurate representation of capabilities THE, Directors and Supphers/Contractors conduct thai Mm —
Q in aecordance with the following ethical sfanderds: L
g Table 1: Key principles of the Code iy rm
o Suppliers/Contractors Ethical Standards: )
s Honesty and mp  orfies sholl conduct oll precwement and O
faimass business daalings with honesfy and faimess, - Mol lo olfer money, goods or sevices, o any of Employess, O
Employees Seconded o THB, Directors or any efficial as consideration m

Accountability sp 'he process for owarding contracs sholl be far their decision, opinion, recommendation, vole or other exercise of

and lransparency open, ransparent, and must be made on good discrefion:

justifinble grounds.
- Mot to offer, give, agree or promise to give, in any manner, gratuity
Declaration of = Parties shall declare potential conflicts of to Empleyees, Employees Secondad to TNE and Directors.

inferas) inbarast,

Compliance of mp FParties shall camply with all legal cbligations
lexw inchuding lows of Malaysia and contractual
obligations.

Anti-compediitive = Farties shall not engoge in procurament
praclices practices lhat ore anli-competitive.

Untair advaniage - Parties sholl nol engage in procuraman!
proctices that result in unfair advantoges,

Farties' wp Forties shall not submit fenders withaut firm
commitrnent intention, conviction and/or capacity to
proceed with a confract,

Good mp  Porties sholl endeaveur fo maintain business

co-aparation relationships based on open and good
commuenication, respact, frust and adopt o
non-adversanal appreach to dispute resalution
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In the awvant that Employvess or Directars commit any of the above
acts, the Supplles/ Confractors shall report such acts o the
Authorised Representatives of THE and in the cose of Directors, fo the
Dificial Autharilies.

Emplovess, Emplovess Seconded lo THE and Direclors Efhical
Standards:

DS DONT'S

Choose Suppliersf/Confractars
brosed on merts and
compliance with THE s
procurement raguirgrmeants,

Engage in aclivities that
comoramise the Suppliern,
Contractor selection process.,

Be on the alert and report any
suspectad non-complionce of
Ihe Code by
Supples/fCaontractors,
Ermployaes and Employeas
Seconded to TNE o Directors,

Engage in corupl praclices,
accept or give bribes, kickbacks
or grafuiby,

Raport any non-compiiance by Mot to release any
SupplersfContractors, Suppliers/Confractons Dusiness
Employess and Employeeas information, e.g.. proposed
Seconded fo TNE or Diveclors bo | rates, winning bid informalion o
Authorised Representatives of any parties,

THB or the Official Autharities.

Maintain and chserve the
highest ethical standards whan
dedaling with o customer and
Supplier/Contractor,

Qur Position On Conflicts OF Inferest

Employess, Bmployess Seconded lo THE and Directors must exercise
sound judgment and avold Conflicts of Inferesh,

If an Employes or Employes Secorded to TMB hos, of patentially wil
have, conflict of interest with Suppliers/Confractors, the individual
st immediately notify such conflict fo his o her Supendsing Offlcer,
The Supervising Officer shall decide whether the individual should
recuse himsell or hersall from the procurement process and seek
ditematives. In the cose where the Superdising Officer & potentially in
conflict of nterest, the individual must nolify a higher authorily
Supervising Officer or as a kast resort, the Internal Affairs: Internal Audit
or securily Departments of THB.

If o Director has or potertially wil have Conflicts of Interast, the
Director should immediately notify sech confiicts to the Chairmon of
TME's Board of Directors andfor excuse himsalf or harself from the
procuremeant process,
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Representotions From Suppliers/Contraciors
Suppliers/Confractors must declare in writing fo THB that:

= They will comply with all legislotions, regulafions and stafutory
requirements relating o the provision of the productsfservices 1o THE;

- They are not related (e.q., commen shareholders, Board members,
senior manogement] to any of the other Suppliers/Contractoss
parficipating in the same bid;

- They will net conspire or collude with other Suppiers/Controchors or
agents when parficipating In o bid;

- They are duly authasedicertified provider of the products/services
and shall nol, expressly or impliedly hold themselves out to be an
agentfrepresentative of a third parly service provider for similar
productsfsenvices:

- They will at all times supply products thot ore cerfified 1o be of
merchanlable ard salislactory quality;

- They possass and uiiise the necessary capabifities, equipments and
suitable place of business to perform iheir obligations;

= They ghall net fetally subcontract the works/senvices;

- They shall mairtain the highest standards of infegrily and quality of
wiork at all fimes.,

If the Suppliers/Confractors ara companias ith Eurrg:lu,faru s’h:itus
the supplers/Conlractors underdake that:

- The majority (at least 51%) of shareholding/equity are BumipUlera;

The majarily [al least 515} of their employses dre Burnipuleros

- Key positions in the Suppliers’/Confractors' ceganization, such os fhe
Chief Executive Officer. the Chief Operating Officer. the Managing
Director, the General Manager or the Chief Financial Officer or any
ofher such person responsble for finance are held by Bumiputeras;
and/or

All other guidelines that datermine a company’s quc:iiﬁnq"ridg'i fior
Bumiputera status are complied with,
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Employees, Employeas Seconded to TMB, Directors and
SuppliersfConfractons including thelr emploveess and directors, shall
adhere to the Code at all timeas.

Requirements From Employees, Employees Seconded to THE And
Directors

Al Employess, Employess Seconded o TME and Direclors are
accountable and responsible In complying with the detail and spirit of
the Code. In fulfiling these responsikilifies each Employes, Employas
Seconded to THB and Director musk:

- Reod, understand and infernalise the Code:

Paricipate in  training ond educalional programmesfavents

required for hisfher jolb;

QObtain guidance for resolving a business practice or complionce

concern if hefshe & uncerlain aboul how 1o proceed in a situalion;

- Report possible violations of the Code:

Cooperale fully in any invesligalion which may be conducled by

THE's Procurement Departrent, Infernal Audit Departrment. Infernal

Alfagirs Department and Secuwrily Department; and

= Make a commilment to conduct THE's business with integrily, in
complianca with tha Code as well as applicable company policies,
laws and regubafory requinrements,

Regquirements From Suppliers/Contractors

Al surrenl and polential Stppliers/Conlractors musl adhere to lhe
principles and policies prescribed in the Code, In ulfilling thess
resporsibilfies,  Supplisr/Confractor, —fheir  employess  and
representatives must: ' O '

- Reod, understand and infernalse the Code:

- Comply with the Code;

- Report posible violalions of the Code by informing Authorised
Representatives of THE: and

- Cooperale fully in any invesligalion or audit by Authorised
Representatives of TMB with regards to compiance to this Code.

THE will enly deal with Suppiers/Contractors who adopt ond adhere
1o the Code andfor any other policy or code of conduct that aims o
promofe smilar principles as the Code, In this respect, THE will monitor
the performance of ifs SuppliersfConfractors and will fake necessary
action when there s non-complionce or breaches of the Code,

To ensure the complionce of the Code, Suppliers)Conbractons must:

- Maintain all accuwrale and complete documenlations e support

compliance;

Provide Auvthorsed Representatives of TMB with complefe and

unrestricted occess to relevant records, upon TMB'S request:

Allow Authorised Representalives of THB fo conduct confidentiol

inferviess with  their monagement, directors and  employees

individuakhy;

- Allow Avthorised Representatives of TMB to conduct site visits to the
Suppliers' fContractors” locafions in any manner; and

- Bespond promplly to inguines from sauthorised Representatives of
TME regarding implemantation of the Codea.
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