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MELAKA: Tenaga Nasional
Berhad (TNB) has installed
smart meters at 100,000 of the
total of 340,000 households state-
wide.

In & media statement issued on
Friday, TNB said consumers who
received a notice pertaining to
the installation of smart meters
were encouraged to make an
appointment early to facilitate
the installation process at their
respective homes,

This is also to ensure someone is
at home during the installation.

If no one is at home, the

100,000 smart meters
installed in Melaka

appointment will be rescheduled.

It said the installation notice
would be sent by post or by hand
at least 30 days before their homes
were to be fitted with smart
meters.

“Consumers are advised to
contact TNB at 1-300-88-5454
during office hours (from 8am to
5.15pm) or visit the Kedai Tenaga
during operation hours,” the
statement said.

Smart meters are expected to be
installed in stages in other states
starting next year and completed
nationwide by 2022,

A smart meter being installed by a TNB worker in Melaka.
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