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TNB to launch one-stop portal

KUALA LUMPUR: Tenaga Nasional
Bhd (TNB) is launching a one-stop
portal at www.mytnb.com.my at the
end of this month to enable cus-
tomers to carry out transactions
“without borders”.

TNB said in a statement that its 8.6
million customers could make var-
ious transactions and access infor-
mation they wanted.

“During the system transition pe-
riod this month, minor hiccups may

occur for several transactions.

“However, our staff are ready to
assist and will try their best to re-
duce the hiccups,” said TNB.

Transactions that can be made in-
clude supply applications, change of
tenancy and closing of accounts,

The others are the depositing of
refunds in a shorter period, which
will be debited directly into the cus-
tomer’s bank account, and bill pay-
ments. Bernama

Powered by:

9

iSENTIA




