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AYING your electricity bills on a
mobile device is just a click away
with Tenaga Nasional Bhd's
|TNB} latest one-stop myTNB
mobile application, which now offers
greater convenience to customers.

The smartphone application,
which was introduced last month, will
allow users to access their account
information, pay bills and monitor their
power consumption trend, which will be
introduced in stages.

The app was launched by Energy,
Green Technology and Water Ministry
secretary-general Datuk Seri Dr Zaini
Ujang earlier this manth.

The response to the app has been
encouraging, with more than 30,000
downloads since its introduction,

Zaini said the app allowed a user to
view their energy consumption dating
back six months, and monitor unlimited
accounts.

He was speaking to reporters after
a National Transformation 2050 (TN50]
dislegue and Sustainable Developrment
Goals 2030 (SDG2030] session at
Universiti Malaysia Pahang [UMP],

Paying electricity bills is only a elick away with the myTNB app.

where he alse presented the Green
Technology Master Plan 2017-2030.

Present was UMP Vice-Chancellor
Professor Datuk Dr Daing Masir lbrahim.

TNB's Senior General Manager
[Customer Service) Ir. Kamaliah Abdul
Kadir said the app, which was launched
this month, was an updated version of
an existing application which is much
more user-friendly and has received
positive feedback from consumers.

“An account halderwho is paying the
elactricity bills for his or her parentswho
live elsewhere can now do so using the
systermn and landlords can even manitor
whether tenants are paying their
electricity bills on time using the same
application,

“Customers can enjoy real-time
transactions and will be notified when
payments are made. They will get
notifications on a weekly basis ™

She said consumers could
save their credit card
details for faster in-app
payment aptions and

l

thiswas also a faster

way to submit

feedback for bill | | .

related matters. \] :
Kamaliah said |

TNEwasalsointhe

midst of replacing
the traditional

meter to a
smart meter, an
electronic device
¥ that records
consumption aof
electric energy in
intervals of an hour
or less
“"Oncethe smart meter
is implemented nationwide,
the device will allow customers’ to
manage their daily usage and help them
save their electricity bills.

"Consumers can compare their
electricity usage dailyand compare their
usage trend in case they host any events
attheir home. "

The current traditional meter will
only allow customers to receive their
physical bill at the end of the menth and
they will not be able to access real-time
information ontheir power usage, aswell
3s monitor the usage pattern,” she said,

Meanwhile, Zaini said the smart meter
installation at housing units nationwide

Energy, Green Technology and Water Minister secretary-general Datuk Seri Dr Zaini Ujang
(right) launched the myTNE app after speaking at a National Transformation (TN50)

dialogue session at Universiti Malaysia Pahang (UMP) last month.

A TNB employee explaining about the benefits of the my-TNB app to

UMP students,

will ensure myTNB will become more
efficient.

“A total of 1.5million smart meters
will be changed across the country in
phases by December 2020. Thiswill allow
consumers to check their bills on a daily
basis. This is a good initiative by TNB,
which will certainly benefit consumers
for long term,” he said

Zaini said society could play an

important role just by making small
changes in ensuring sustainable living,
which was key to realising the nation’s
goal of capping its annual carbon
emission.

[Everyone canplay a minar role which
will certainly goa long way... Thisincludes
walking to nearby places. For example
the mosque, or changing the lights inour
homes to energy saving bulbs,” he said.
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