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Tenaga Nasional Bhd smart meters give Malaysians better energy management 
KUALA LUMPUR: Malaysia 's 
i n t r o d u c t i o n of a n e w 
electr ic i ty tar i f f m a r k e d n o t 
only a policy sh i f t b u t also 
t h e s t a r t of a s m a r t e r w a y t o 
power h o m e s t h r o u g h s m a r t 
m e t e r s t h a t p rovide c u s t o m e r s 
w i t h rea l - t ime ins igh t s and 

t h e f r e e d o m to m a n a g e the i r 
ene rgy use u n d e r t h e Time-of-
Use (ToU) scheme. 

The n a t i o n w i d e ro l lout 
of s m a r t m e t e r s is ga in ing 
m o m e n t u m as c u s t o m e r s 
exper ience improved ene rgy 
mon i to r ing and g rea te r cont ro l 

over e lectr ic i ty c o n s u m p t i o n 
t h r o u g h Tenaga Nasional Bhd's 
(TNB) Advanced Meter ing 
I n f r a s t r u c t u r e (AMI) initiative. 

The s m a r t m e t e r upgrade , set 
to be instal led in approx imate ly 
10.4 million h o m e s across 
Pen insu la r Malaysia by 2028 

a n d beyond, o f fe r s daily 
a n d ha l f -hour ly usage d a t a 
accessible via t h e myTNB a p p 
and portal . 

According t o TNB on i ts 
websi te , a s m a r t m e t e r is a 
digi tal device t h a t records 
e lectr ic i ty usage and 

au toma t i ca l ly t r a n s m i t s d a t a 
t o TNB t h r o u g h secure radio-
f r e q u e n c y communica t ion , 
enabl ing accu ra t e billing, daily 
usage t racking, a n d e n h a n c e d 
energy m a n a g e m e n t . 

While coun t r i e s s u c h as t h e 
United States, Uni ted Kingdom, 

J a p a n and Ch ina h a v e a d o p t e d 
s m a r t mete r s , Malaysia is 
leading t h e w a y in S o u t h e a s t 
Asia. 

However , pe r s i s t en t m y t h s 
a r o u n d billing, hea l th , and 
pr ivacy con t i nue t o cloud 
public percept ion. — Bernama 
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