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TNB: 85% OF ‘SKY HIGH BILL

COMPLAINTS RESOLVED

KUALA LUMPUR: Tenaga Nasional Bhd (TNB)
yesterday said 85% of the over 18,000
complaints from its consumers on “sky high”
electricity bills in April and May, had been
resolved. TNB president and chief executive
officer Amir Hamzah Azizan said the utility
company would try to resolve the over 3,000
complaints still remaining as soon as
possible. “We saw progress in terms of
resolution and are trying to focus on
concluding the investigations (regarding the
complaints),” he told reporters’s at TNB's
Aidilfitri open house here. — Bernama
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