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A RELIABLE supply of clectric:

Havil i that. it is also

review of fuel Theauth

tnt to note that despite h-vi.n;'mr
of the Jowest tariffs in the workd,

will then decide whether the costs
will be passed on

MARKET: Malaysia

For the implementation of
ICPT for January to June 2023,
the has decided for

ity is most erueial for
commercial entities and the popu-
lation as whole that it is almost
impossible to find any other
services more apt to be considered
a3 the backbone of the economy.
Mot only powering the conven-
lence of modern living, electricity
also forms the lifeblood of modern

remains world-class. It I:,PG\ fnﬂ:o‘l"
higher gquality than in some Euro-
pean countries with higher tariffs,

TMR: As the single clectricity

media, IT, among others — thatare
eritical for a thriving business envi-
ronment.

Cognisant of this responsibil-
ity, the national urility company,
Tenaga Nasional Bhd [TNB]) took
great pains to keep abreast with the

barne by the g

TME: 1s there any guarantee that
the electricity tariff will not be
raised foraset period of time, even
it will add to the country’s fisan-

provider in Peninsular Malaysia,  cial burden?

what are the challenges faced by As announced by the Minister of
TNR? Natural Resources, Environment,
Taking peri asa and Climate Change (NRECC)
measure of our service, TNBholdsa  Nik Nazmi Nik Ahmad on Dec 16,
record of B.7 points in the 2022, the g has agreed

satisfaction index in 2021, This
includes all forms of THNB services
given to its 9,66 million customers,

On our current challenges,

latest power and encrgy tech

gies in ensuring that Malaysia's
electric supply is not only reliable
und efficient, but also delivered at
a lower cost.

In o conversation with The
Mulaysian Reserve [TMR] recently,
President and CEOQ of TNB, Datok
Indera Ir Baharin Din spoke on the
utility giant's challenges and its
new focus on energy transition, as
well as key issucs related to Malay-
sia's electricity infrastructure.

TMR: Do you belicve the cost of

we think that the public is aware
of TN Incurring high
generation costs as a result of the
Covid-19 pandemic, which was
exacerbated by the Russia-Ukmine
conilict.

As a result of these circum-
stances, the of
has risen to more than USS416
(RM1,£40) per tonne, while the
price of global crude oil has risen
to more than USS97 (RM429) per
barrel.
The rise of fossil fuels price,
particularty coal, has had an impact
on the country’s power industry,

that tariff increase will not incur
for certain categories of users,
following the electricity tariffl
adjustment through the 1ICPT
mechanism for the period of
Jan 1, to June 30, 2023,

Users need to under-
stand that any tarifl increase
falls under the purview of
the government, through
NRECC as well as the Energy
Commission.

As mentioned carlier,
the energy sector is expe-
riencing significant genera-
tion cost increases as a result
of global fuel prices, which
remain high.

Based on ICPT, the cost
can be passed through to the

power in Malaysia in  whereit v the costof  customer, while the energy sector,
comparison to those in the South-  electricity generation in 2022, in particular TNB, has already
East Astan region as a whole? Pressure on generation costs  borne this cost in its account.
Actually, domestic electricity tariffs  due to the increase in fuel prices Tu recover the additional
in ia is among I 1 TN is lon costs that it
the lowest in the reglon, especially tothe factthat  has ccrued earller, TNE
4 oo i h

~— Thailand and Singapore., behalf of the electricity industry in - to customers. It is

The rate for d order to supply ble and fair
ers in this country s only RMO.2IR o consumers. that customers pay
for the first 200 kilowatt hours The additional electricity gener-  the real price of
(kWh. This is an extremely lowmte  ation costs for the first six months  the quality serviee
that hasn't changed since 1997, of 2022 had resched RM7.0 billion  that they enjoy.

The rte charged for the subse-
quent 100 kWh is RM0.334. This
means that the first 300 kwh will
cost only RM?7, and this mte also
hasn't been changed sinee 2009,

In comparison to Thaitand and
Singapore, the average torifl is
around RMO.50/kWh [3.78 baht)
and RM1.02/kWh (SGIDN0.3127) for
Q12023

while for the second half of the year
Bad increased 1o KRM16.2 billion.
TNB, as the sole electricity
provider, is determined o meet
this challenge by managing the
additional costs through a trans-
parent tariff system and the imple-
mentation of the Imbalance Cost
PassThrough (ICPT) mechanism.
This allows for a six-month

there ta be no rise in electricity
tariff for all domestic customers.
At the same time, for non-domes-
tic eustomers under low voltage
commercial and low voltage indus-
trial [LV]) which includes micro,
small and medium enterprises
(MSMEs - Tariff B & D) like restau-
rants, bikerles and groceries, they
will not face any tariffincreage. For
these customers, the government

has allocated RME.74 billion in
i
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According to Baharin,
TNB has been
toward RE since 2017
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Non-domestic customers for
low and medium voitage specific
ugriculture such as farmers and
breeders (Tariff H, H1 and m] will
also not face tariff
government allocation n!'mﬂll
million in subsidy, to ensure that
there is no Increase in prices of
food and agricultural products.

However, medium voltage (MV]
and high voltage (HY) customers
in industries and multinational

will fuce a ¥
at 20 sen/kwh. The ment
will subsidise RM1.93 billion to
avold any significant increase on

the surcharge should it be passed
an entirely to the customer.

TMR: Many are now talking about
renewible energy (RE) In order to
save the environment. What steps
is TNB taking, and how much
moncy has been invested?

TNE has been moving toward RE
since 2017, when we made our
first investment in a solar farm in
the UK.

‘With that experience, we were
able to develop and operate our
solar projects in Malaysin as part
of the l.lr‘r-Snlu Solar [LSS)

program
hdlnﬂl}q“hﬂ!lw
h e

ately P
ity, which includes solar, onshore
wind, and offshore coastal wind.
We have invested over RM2
billion in RE and will continuoe to
grow and invest in this segment.
Aside from fi fal i

MARKET: Malaysia

Every yoar, TNB's Grid Division sponds RM2b to develop the national grid lines and strengthen the system through the Future Grid intiative

— e

abulanced electricity supply.
1n order to teach Net Zero
Cubun.m needs to invest in

we will continue to invest in talent
and capabilities to diversify tech-
nologies of RE.

This investment in RE is one
of TNB's four encigy transition
pillars. In addition to develop-

Among the efforts made is

logy such as Carbon
cnptnn Ulilluunnandsw
{CCus) d
genas fuel.

This means that natural gas
power plants need to be modified
in order for the fuel to be easily
eonverted to hydrogen, or green-
hnnuw{ﬁl(ﬁ)m‘luimfmn
thy phnu?eﬂk dmmd:d.

ctly to

g the grid to he plants’ burning
developments and multi-party hpmﬂlnnaﬂgrwudl
perations. As an ek h
P I and e and be
tally friendly products for consum- Hy feasible in
ers stich as Green Electricity Tariff by the 2030s, ni:mrhnpnhr-
(GET), electric vehicle (EV) charg- Wﬁﬂmwdﬂ:w
ing infrastructures, rooftop solar  REand Y
energy and energy efficiency prod-  would no longer dep I
ucts, among others. fuel in the future, ¥
We will also collaborate to
dmlnpmmhnhemi- TME: What other efforts has TN
ptey 1 .
¥ Pup g system will make the  ax old meter's inaccuracies ete. Old
mmﬂnmmpm@e&d P in this fi i grid system more agile, meters could be less effi-
t.:.;linveu tppmulmne!y RM20 TNB realises that technology P Tike smart and robust to ensure  ciently due to their aged compo-
i avery rapld pace, massive electricity supply inter-  nents. Another factor could be a
:ﬂupinl Wﬂnﬂmln‘ﬁ‘— To ensure TNH is always up to  TMR:-What assurance con TNBgive  ruption does not happen in the  changing pattern in
thve § date with d upcoming devel-  that power outages will not occur  future, i
Energy Transition Plan. opment, we have been using the  again in the future?
e Technology Management Process,  TNB always ensures that the elec-  TMR: Many TMR: are
TME: Doest RE  which diesand  tricity that their electricity hm.'nm TNB customees with e.wallet
P per need to in the latest technol-  stays stable and reliable. since the old meter was  voucher compensation offers,
;mJ:u!.nnmdp:.uﬁduu&w nymlmplnmenmd'bymhmr- year, TNB's Grid Division  replaced with the new one. What ~ What is TNB's advice?
iy e y? When spends RM2 billion to develop the  are your though th INB be careful
g&?m > o m;mmmmm- national grid lines and strengthen  For your inf i TNB's
being, Malaysia's space in green technology which  the system thro the Future o the new meters were 10 13454 line that offer co
sources are limited to hydro and ~ would enable decarbonisation  Grid initiative. - the Meter i"m in the form of e-wal o,
solarusing technology. (So)  efforts to be undertaken within Under this initfative, TNB will luuedb;th:ﬂnngy TNH customers are also advised
there s a possibility that Malaysia  our operations. modernise the grid system by to be alert when receiving suspi-
would need to continue using natu- Green hyd hnology as cloping an all p g anges to your electricity  clous emails and messages from
ral gasas the toensure  well as CCUS are belng developed  system digitalisation. The grid's muwumumm unknown parties.
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