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MINISTRY IDENTIFIES ROOT CAUSE

NO POWER DISRUPTION
AT KLIA, SAYS TNB
It is ready to assist
probe into airport
baggage handling
system breakdown

KUALA LUMPUR

THE power supply system
at Kuala Lumpur Inter-
national Airport (KLIA)
was in good condition

when the baggage handling sys-
tembrokedownonSaturday, said
TenagaNasional Bhd (TNB).
The company said no supply
disruptions were recorded on the
day of the incident.
“TNB is ready to cooperatewith
the relevant quarters to assist in
further investigations, as well as
support anymitigationmeasures
and subsequent improvements.”

It added that consumers wish-
ing to report any electricity sup-
ply interruptions could do so via
the 15454 hotline, private mes-
sage on Facebook via TNB Care-
line’s page, direct message to
@Tenaga_Nasional onX, or email
CareLine@myTNB.my.
Last Saturday, the baggagehan-
dling system at KLIA’s Terminal 1
temporarily went offline, causing
delays of two to four hours for
many passengers.
The Transport Ministry said on

Monday it had identified the root
cause and had taken steps to pre-
vent a recurrence and strengthen
system resilience.
It has mandated a comprehen-
sive overhaul of the airport’s bag-
gage-handling protocols and in-
frastructure.
The ministry will also table a
cabinet note regarding the inci-
dent today.
The Civil Aviation Authority of
Malaysia is investigating the is-
sue.
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