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Delivering value, empowering 
communities: TNB returns 
nearly RM3b to the rakyat 

T N B ' s f u n d a m e n t a l s r e m a i n 
st rong. 

The c o m p a n y c o n t i n u e s t o 
invest in g r i d re l iabi l i ty , d ig i ta l 
capabil it ies and operational excel-
lence, ensur ing tha t it remains 
ag i le a n d respons ive t o fu tu re 
challenges. 

These t r ans la te i n to f e w e r 
p o w e r d i s r u p t i o n s , f a s t e r 
s e r v i c e r e c o v e r y a n d m o r e 
e f f i c ien t e n e r g y m a n a g e m e n t , 
u l t i m a t e l y e n s u r i n g M a l a y -
sians en joy re l iable, secure and 
af fordable electricity. 

TNB 's s t r o n g p e r f o r m a n c e 
a lso b e n e f i t e d f r o m a con f l u -
ence of f a v o u r a b l e m a c r o e c o -
n o m i c c o n d i t i o n s , i n c l u d i n g a 
s t r eng then ing r i n g g i t a n d 5.1% 
na t iona l GDP g r o w t h , c o u p l e d 
w i th p r u d e n t cost m a n a g e m e n t 
and operat ional eff iciency. 

The improv ing macro environ-
ment he lped spur business activ-
ity a n d c o n s u m e r c o n f i d e n c e , 
which in turn suppor ted demand 
growth for electricity across indus-
trial, commerc ia l and resident ial 
sectors. 

These cond i t i ons co l lect ive ly 
re in fo rced TNB's resi l ience in a 
dynamic operat ing environment. 

M a l a y s i a ' s r e c o r d - h i g h 
approved investments of RM378.5 
b i l l i on in 2024 , as r e p o r t e d by 
t h e I n t e r n a t i o n a l T r a d e a n d 
I n d u s t r y M i n i s t r y (MITI) , a lso 
t rans la ted in to s t r onge r indus-
t r ia l and commerc i a l e lec t r ic i ty 
demand . 

In th is respect , TNB bel ieves 
it has p layed a role in sustaining 
inves to r c o n f i d e n c e a n d dr iv -
ing long- te rm e c o n o m i c g row th 
by ensur ing a stable and rel iable 
energy infrastructure. 

These a c h i e v e m e n t s re f lec t 
n o t o n l y T N B ' s o p e r a t i o n a l 
exce l lence bu t are also a l i gned 
w i t h n a t i o n a l a s p i r a t i o n s o f 
d e l i v e r i n g re l i ab le in f ras t ruc-
ture, p romo t i ng inclusive g rowth 
a n d a c c e l e r a t i n g t h e e n e r g y 
transit ion. 

It is also in line with the Madani 
Economy f r amework for shared 
p r o s p e r i t y , sus ta i nab i l i t y a n d 
social wel lbe ing. 

Delivering Tangible 
Progress Across 
Priority Areas 
In 2024, TNB inves ted RM11.2 
b i l l i o n in cap i t a l e x p e n d i t u r e 
(capex)to accelerate gr id modern-
isat ion a n d dr-ive t h e na t iona l 
ene rgy t rans i t ion . This inc ludes 
key u p g r a d e s t h a t s u p p o r t 
t h e i n t e g r a t i o n o f r e n e w a b l e 
e n e r g y (RE) a n d s t r e n g t h e n 
ne twork resi l ience across Penin-
sular Malaysia. 

The company also mainta ined 
a h i g h C u s t o m e r Sa t i s fac t ion 
Index (CSI) score of 87%, reflect-
ing sustained efforts t o enhance 
service quality and customer expe-
rience. 

C a p p i n g off a year o f opera-
tional excellence, TNB's MSCI envi-
ronmental, social and governance 
(ESG) rating was upg raded to 'A', 
cement ing the group's leadership 
in sustainability. 

The ra t i ng re f l ec ts s ign i f i -
cant str ides in r educ ing ca rbon 
e m i s s i o n s , i m p r o v i n g w a t e r 
e f f i c i ency a n d e x p a n d i n g RE 
adopt ion. 

This ESG u p g r a d e no t on ly 
a f f i r m s T N B ' s c o m m i t m e n t 
t o r e s p o n s i b \ e b u s i n e s s 
p rac t i ces b u t a lso a l i gns w i t h 
Malaysia's b roader sustainabi l i ty 
ambit ions. 

It also s t reng thens inves to r 
confidence, supports the country's 
net-zero aspirations and demon-
s t ra tes TNB 's e n v i r o n m e n t a l 
leadership. — TMR 

By channelling long-
term investments into 
meaningful outcomes, 
the firm's commitment 
to nation-building 
goes beyond financial 
returns 
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economy. 

T E N A G A Nas iona l B h d (TNB) 
r e a f f i r m s its c o m m i t m e n t t o 
long- term value creat ion t h rough 
d i s c i p l i n e d c a p i t a l m a n a g e -
ment, operat ional resi l ience and 
communi ty - focused investments 
that benef i t shareholders and the 
nat ion alike. 

Ref lec t ing th is c o m m i t m e n t , 
TNB's Board has dec lared a tota l 
d iv idend of 51 sen p e r s h a r e - t h e 
highest in four years - amount ing 
to RM2.96 bi l l ion. 

This is in line with the company's 
d i v i dend pol icy of a 60% payout 
rat io, and de l i vers d i rec t f inan-
cial benefi ts t o mil l ions of Malay-
sians, as more than 60% of TNB 
shares are co l lec t i ve ly he ld by 
major government - l inked invest-
m e n t c o m p a n i e s (GLICs) such 
as P e r m o d a l a n Nas iona l B h d 
(PNB), the Employees Provident 
Fund (EPF), Khazanah Nasional 
Bhd, Kumpulan W a n g Persaraan 
(KWAP) and Lembaga Tabung Haji 
(LTH). 

It also reflects TNB's consistent 
track record of sustaining d iv idend 
payouts at the uppe r e n d of our 
30%-60% policy r ange fo r t he past 
e ight years. 

TNB cha i rman Tan Sri A b d u l 
Razak A b d u l M a j i d n o t e d t ha t 
th is d i v i d e n d p a y o u t re f lec ts 
TNB's c o m m i t m e n t to de l i ver ing 
consistent, sustainable returns to 
its shareholders. 

"These distr ibut ions ul t imately 
reach m i l l i o n s o f Ma lays ians , 
r e i n f o r c i n g n a t i o n a l sav ings , 
r e t i r emen t secur i ty and b road -
based financial wellbeing," he said 
at TNB's 35th A G M held at Pusat 
Konvensyen Leo M o g g i e , TNB 
Headquarters in Kuala Lumpur(KL) 
on May 22, 2025. 

In 2024, TNB also con t r ibu ted 
RM874.7 mi l l ion in tax and zakat, 
strengthening publ ic f inances and 
suppor t ing communi ty we l lbe ing 
nat ionwide. 

Advancing Inclusive 
Growth Through Social 
Investment 
TNB's c o m m i t m e n t t o na t ion -
b u i l d i n g g o e s b e y o n d f i nan -
cial re turns . T h r o u g h t a r g e t e d 
p r o g r a m m e s in e d u c a t i o n , 
c o m m u n i t y d e v e l o p m e n t a n d 
w e l l b e i n g , t he c o m p a n y chan-
nels l ong - te rm investments into 
meaningful outcomes. 

In 2024, TNB allocated RM140.9 
m i l l i o n in c o n t r i b u t i o n s a n d 

In 2024, TNB invested RM11 b to modernise the grid and support Malaysia's energy transition, focusing 
on RE integration and strengthening network resilience 

Staying the Course with 
Focus and Purpose 
Desp i te g l o b a l h e a d w i n d s a n d 
e v o l v i n g i n d u s t r y d y n a m i c s , 

Driving Operational 
Excellence with Purpose 
W h i l e TNB's social inves tments 
u p l i f t c o m m u n i t i e s , i ts c o r e 
s t r e n g t h l ies in t h e r i g o r o u s 
execu t ion of its opera t iona l and 
strategic priorit ies. 

TNB p res iden t /CEO Datuk Ir 
Mega t Ja la ludd in Megat Hassan 
af f i rmed the company's focus on 
sus ta in ing s t rong returns wh i le 
i n v e s t i n g in t h e sys tems a n d 

In the lead-up to Langkawi International Maritime and Aerospace 
Exhibition (LIMA) 2025 , a strategic platform for collaboration 
between the govt and industry players, TNB continues to play a 
crucial behind-the-scenes role in ensuring a stable and reliable 
electricity supply in Langkawi 

communi t ies that suppor t national 
deve lopment . 

"Our strategy is clear - we aim 
to mainta in robus t pe r fo rmance 
whi le generat ing long- term value 
fo r t h e rakyat t h r o u g h respon -
s i b l e r e t u r n s a n d m e a n i n g f u l 
impact . 

"By s t r e n g t h e n i n g t h e re l i -
abi l i ty of our services, manag ing 
costs ef fect ively, and ancho r ing 
our efforts in nat ion-bu i ld ing, we 
cont inue to de l iver steady value 
even am id g loba l uncertaint ies," 
he said. 

He a d d e d t h a t t h i s d i sc i -
p l i n e d a p p r o a c h t o res i l i ence 
a n d r e s p o n s i b l e l e a d e r s h i p is 
also ref lected in how TNB cont in-
ues t o de l i ve r va lue, b o t h to its 
shareho lders and to t he b roader 

TNB chairman Tan Sri Abdul Razak (front row, centre), president/CEO Datuk Ir Megat Jalaluddin (front row, left) 
and company secretary Ali Munawar Salim (front row, right) at the company's 35th AGM on May 22, 2025 , 
at Leo Moggie Convention Centre, TNB Headquarters, KL 

sponsorships across areas such as 
educat ion, sports and communi ty 
we l lbe ing and envi ronment. 

TNB's ini t iat ives a im to upl i f t 
underserved communit ies, br idge 
oppor tun i ty gaps and foster social 
cohes ion. Through scholarships, 
educational programmes and rural 
outreach, the company e m p o w -
ers future generat ions and drives 
long-term impact. 

These e f f o r t s r e f l ec t TNB 's 
c o m m i t m e n t t o shared p rospe-
rity and nat ion-bui ld ing beyond its 
core utility role. 

As par t o f its rura l ou t reach 
e f fo r t s , T N B a d v a n c e d Phase 
11 of t h e Vi l lage Street L ight ing 
Programme in 2024, installing over 
14,000 energy-eff icient LED lights 
in underserved areas, enhancing 
safety, connectivi ty and economic 
inclusion. 
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