
Telco, service providers offer free data 
and discounts during MCO 
TM is providing its 
customers with free LTE 
hotspot pass and a 7-day 
unlimited data pass 

by S BIRRUNTHA 

MALAYSIAN t e l e c o m m u n i c a -
t ion c o m p a n i e s ( telcos) a n d 
service providers have taken the 
initiative to ensure that customers 
stay connected dur ing the Move-
ment Cont ro l Orde r (MCO) by 
o f f e r i n g f r e e u n l i m i t e d d a t a 
access to telco users, as well as 
d i scoun t s on bill p a y m e n t s for 
Malaysians. 

Telekom Malays ia Bhd (TM) 
said it will cont inual ly moni tor 
the deve lopmen t s of the s i tua-
t i o n a n d a d a p t i t s s e r v i c e s 
to h e l p c u s t o m e r s , w h e n e v e r 
needed. 

For the time being, the company 
is providing free LTE hotspot pass 
for Unif i Mobile pos tpa id users 
and a seven-day un l imi ted data 
pas s for Un i f i BEBAS p r e p a i d 
customers. 

"In addit ion, Unifi TV subscri-
bers can also stay entertained with 
free access to all channels, inclu-
d i n g p r e m i u m c h a n n e l s a n d 
Unif i PlayTV," it said in a state-
ment yesterday. 

TM is a l so o f f e r i n g a 20% 
discount for all Video-on-Demand 
t i t l es in i ts H y p p F l i c k s P l u s 
category. 

However, TM has yet to decide 
on the payment bill discounts for 
its services such as unif i and other 
services. 

W i t h t h a t , TM h a s a l s o 
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TM has also announced that its customer service centres nationwide will start operating from 7am to 9pm, effective March 26 

a n n o u n c e d t h a t its c u s t o m e r 
service centres na t ionwide wil l 
start operating f rom 7am to 9pm, 
effective March 26. 

It added that this is in line with 
the MCO period which has been 
extended until April 14,2020. 

Celcom Axia ta Bhd has a lso 
announced that its customers are 
g i v e n s e v e n d a y s e x t e n d e d 
payment period to pay their bill. 
This is an extra week f rom their 
current due date. 

Other telcos such as Maxis Bhd, 

Digi.Com Bhd, U Mobile Sdn Bhd, 
r edONE Ne twork Sdn Bhd and 
Tune Talk S d n Bhd a re a l so 
p r o v i d i n g f ree da ta a n d voice 
calls m i n u t e s for bo th p r epa id 
and pos tpa id users d u r i n g th is 
MCO period. 

Cus tomers are encouraged to 
visit their website to f ind out the 
promotions and discounts as each 
of them has implemented different 
cos t - sav ing m e t h o d s for the i r 
users. 

M e a n w h i l e , P e n g u r u s a n Air 

Selangor Sdn Bhd said it has not 
decided on the discounts on water 
bills as of now. 

"We wil l a n n o u n c e it soon if 
there is any update. So far, we are 
c o m m i t t e d to e n s u r e tha t t he 
supply of clean water is provided 
w i t h o u t i n t e r r u p t i o n d u r i n g 
th i s MCO pe r iod , " its spokes-
person told The Malaysian Reserve 
yesterday. 

The water provider also said it 
has formed a special team to share 
the latest information on Covid-19 

f rom t ime to t ime in the effort to 
curb the spread of Covid-19. 

O n another note, OCBC Bank 
(M) Bhd, together with its Islamic 
b a n k i n g s u b s i d i a r y O C B C 
Al-Amin Bank Bhd, has announced 
that it will absorb the RM1 auto-
mated teller machine (ATM) cash 
wi thdrawal fee levied to its cus-
tomers for us ing another bank ' s 
ATM in the country. 

OCBC Bank head of consumer 
financial services Lim Wyson said 
the initiative is par t of the bank 's 
concer ted e f fo r t s to encourage 
people to comply with the MCO. 

"By absorb ing the RM1 cash 
wi thdrawal fee, we are removing 
yet a n o t h e r h u r d l e to g e t t i n g 
people home more quickly," he 
said in a statement. 

Lim added that to minimise the 
use of ATMs beyond when abso-
lutely necessary, customers should 
cons ide r u s i n g the i r c red i t or 
debit cards, which will reduce the 
number of unnecessary trips to an 
ATM. 

Previously, Energy and Natural 
R e s o u r c e s Min i s t e r D a t u k Dr 
S h a m s u l A n u a r N a s a r a h men-
t i oned a 2% d e d u c t i o n w o u l d 
be given to the people on their 
electric bills f rom April 1 to Sept 
30,2020. 

This also included a 15% deduc-
tion, which would be given to six 
selected bus iness sectors u n d e r 
the Trade Tariff category. 

The d i s c o u n t is expec ted to 
benefit approximately 1.6 million 
Tenaga Nas iona l Bhd accoun t 
h o l d e r s w i t h e l e c t r i c i t y b i l l 
savings est imated at RM370 mil-
lion for the six months ' period. 
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