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TNB: Smart meter accurate

Previous bill spikes due to various other factors, says company

MELAKA: Tenaga Nasional Bhd (TNB) has
reaffirmed that its smart meter system works
efficiently and there is no misreading on the
actual power usage.

The company said it was aware of the com-
ts from consumers that their monthly
had soared drastically since converting

to the smart meters.

“It was discovered that the 15 were
accurate. The previous charges were low due
to several factors, including meter tamper-
ing,” thempcnysatdlnastmmw

1t added lhat consumers, however, could
sliﬂv!sitmem'BoﬁiceatIalanBandaKaaba
from tomorrow until Friday 28 mg]ium
hours if they had doubts over their

“Reimbursements will be given if users are
overcharged,” it said.

Earlier this month, Chief Minister Adly
Zahari urged TNB to ensure the smart meter

system was implemented properly, including
its myTNB a cation that allows consumers
to monitor consumption via

their smartphones and them reduce
usage.

*“There are several problems that TNB must
look into. For instance, what is shown on
myTNB is not the same as on the meter. !

“The application is also said to often be

and difficult to access,” he said.

is among the pioneer states to intro-
duoememnmetermmdatz over
300,000 households are already using it.

Still reliable: TNB says the smart meters are working

well, with no major rea

ding errors.

Powered by: @)
iSENTIA



