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EMPOWERING CONSUMERS TO BETTER MANAGE ENERGY CONSUMPTION,
MALAYSIA IS ON THE RIGHT TRACK FOR ENERGY TRANSITION WITH TRANSITION
READINESS AT 60 %

e Govt to balance support to consumers during the cost-of-living crisis and need for a
sustainable future.

e The Energy Efficiency and Conservation Act (EECA) to be tabled by NRECC this year will
enable Malaysia to regulate energy efficiency and conservation.

o Participation of all is needed in energy transition, ordinary consumers can contribute by
taking steps to reduce energy wastage

Malaysia is on the right track towards clean and renewable energy with the cumulative energy
related to carbon dioxide (CO;) emissions expected to be reduced by 40% from 70% by 2050,
said Minister of Natral Resources, Environment & Climate Change (NRECC), Nik Nazmi Nik
Ahmad.

“According to the World Economic Forum’s latest Energy Transition Index, Malaysia ranked a
respectable 39th, with system performance at 69% and transition readiness at 60%,” he said
at the World Consumer Rights Day Seminar on Tuesday (8 May 2023). The one-day seminar,
held at Tenaga Nasional Berhad (TNB) Convention Centre, TNB Platinum Tower in Kuala
Lumpur was organised by the Federation of Malaysian Consumers Associations (FOMCA) in
collaboration with TNB.

The seminar engaged more than 200 participants across private and public sectors, civil
society, key consumer groups, workers, women, and youths. The seminar served as a platform
to exchange ideas and to strengthen collaboration between various stakeholders in both
public and private sectors; showcasing Malaysia’s continuous commitment towards elevating
energy literacy under the Malaysia Energy Literacy Program (MELP).

Stressing that in this energy transition journey, the Energy Commission will ensure that energy
security in Malaysia is maintained at its most optimal level, he said this transformation into
clean energy would not only support consumers through the cost-of-living crisis but would
also help in ensuring a sustainable future for the planet.

“One of the first decisions of the new government was to start the change towards targeted
subsidies in the Imbalance Cost Pass Through (ICPT) mechanism. To continue protecting the
most deserving domestic consumers, SMEs, and the agricultural sector, the other consumers
must pay as close as possible to the market rate for electricity.”
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Amidst the deepening energy crisis globally and the uncertain economic scenario and supply
chain disruptions post-pandemic, Nik Nazmi said many consumers across the world are
radically changing their lifestyles to continue to be able to access essential needs. He also
cited The Consumers International’s latest survey, in which over 80% of consumers are
adjusting their budgets to pay their energy bills.

While the participation of all sectors is needed in the energy transition, he said there are
simple measures that ordinary consumers can do to reduce energy wastage. These include
turning off electrical appliances when they are not in use, embracing smart solutions such as
leveraging smart meters to monitor energy consumption and identify areas where energy can
be saved, and installing rooftop solar panels to generate energy and reduce bills.

Noting that comprehensive and dynamic policies are essential to motivate consumers to
better manage their electricity consumption, Nik Nazmi said his Ministry plans to table an
Energy Efficiency and Conservation Act (EECA) this year. Once in place, the Act will enable
Malaysia to regulate energy efficiency and conservation. It will also spur consumers to adopt
more efficient equipment and appliances as well as better manage their energy consumption,
thus reducing wastage with better productivity.

Meanwhile, TNB President & Chief Executive Officer, Dato’ Indera Ir. Baharin Din reiterated
the company's commitment to leading the implementation of the energy transition with the
aspiration of net zero carbon emissions by 2050, in line with the country’s agenda to deal with
climate change.

“Malaysia sees a need to elevate energy literacy among its citizens. In March 2023, NRECC
and TNB launched the MELP. By increasing energy literacy, we can promote a generation of
Malaysia consumers that understand the importance of energy, are able to think through the
sustainability of energy systems and can use energy more effectively and in a responsible
manner.”

The World Consumer Rights Day 2023 carried the theme ‘Empowering Consumers Through
Clean Energy Transitions'. This year's theme aims to focus on the role of consumers to push
for a faster clean energy transition even as the energy crisis over the past year has pushed
most of the world into a cost-of-living crisis. Energy Commission's CEO, Dato' Ir. Ts. Abdul
Razib Dawood moderated the seminar with active participation from the attendees. Overall,
the seminar brought conversations on advocating for clear policies, increasing efforts on
consumer awareness and education, increasing renewable energy, promoting collaboration
and cooperation among agencies and consumers, and most importantly the need to find a
balance between energy reliability, affordability, and sustainability and its impact on everyday
lives of Malaysian consumers.

Released in Kuala Lumpur on 21 May 2023 at 11:00 am
Kindly forward all press enquiries to Hanim Idris at 019-2617617 /
Grace Tan 016-6626229 / Faiq Haikal 013-3889606
or email us at media@tnb.com.my
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WORLD CONSUMER RIGHTS DAY SEMINAR
EMPOWERING CONSUMERS THROUGH
CLEAN ENERGY TRANSITION

YB Nik Nazmi Nik Ahmad

Minister of Natural Resources, Environment and Climate Change

8 May 2023 2B Convention Centr ﬂ =
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Minister of Natural Resources, Environment and Climate Change (NRECC), Nik Nazmi Nik
Ahmad (center), was among the distinguished guests at the World Consumer Rights Day
Seminar: Empowering Consumers Through Clean Energy Transition, held on 8 May 2023 at
the TNB Convention Centre in Kuala Lumpur. Also present, are Deputy Secretary General
(Energy, Environment and Climate Change), Dato’ Mohamad Razif Abd Mubin (fifth right),
TNB Chairman, Dato' Abdul Razak Abdul Majid (sixth left), TNB President & CEO, Dato’ Indera
Ir. Baharin Din (fifth left), FOMCA President, Prof. Emeritus Datuk Dr. Marimuthu Nadason
(seventh right), and FOMCA CEQ, Saravanan Thambirajah (sixth right).

Other notable guests included Sustainable Energy Development Authority (SEDA) CEO, Dato’
Hamzah Hussin (third right), Energy Commission CEO, Dato’ Ir. Ts. Abdul Razib Dawood
(second right), FOMCA Legal Advisor, Dato’ Indrani Thuraisingham (far right), Deputy
Secretary General of FOMCA, Nur Asyikin Aminuddin (fourth left), FMM Energy & Utilities
Management Committee Council Member/Chairman, Dato’ Steven Aroki (third left), TNB
Chief Retail Officer, Kamal Arifin A. Rahman (second left), and TNB Chief Regulatory &
Stakeholder Management Officer, Datuk Ts. Shamsul Bin Ahmad (far left).
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A panel of distinguished industry experts gathered at the TNB Convention Centre in Kuala
Lumpur on World Consumer Rights Day, 8 May 2023. The discussion was moderated by
Energy Commission CEO, Dato’ Ir. Ts. Abdul Razib Dawood (far left) and featured a range of
esteemed panelists, including Deputy Secretary General (Energy, Environment and Climate
Change), Dato’ Mohamad Razif Abd Mubin (second left), Sustainable Energy Development
Authority (SEDA) CEO, Dato’ Hamzah Hussin (third left), TNB Chief Retail Officer, Kamal Arifin
A. Rahman (third right), FOMCA CEO, Saravanan Thambirajah (second right), and FMM Energy
& Utilities Management Committee Council Member/Chairman, Dato’ Steven Aroki (far right).

Page 4 of 4



