
PRESS RELEASE 

S.A. 2025/10/15_17 (HQ) 

TECHNICAL ISSUE AT EDRA INDEPENDENT POWER PLANT, MELAKA:           
ELECTRICITY SUPPLY FULLY RESTORED 

Tenaga Nasional Berhad (TNB) would like to inform that electricity supply disruptions due 
to a technical issue at the Edra Independent Power Plant in Melaka have been fully restored 
at 5:54 p.m. today. 

A technical issue was detected at 4:12 p.m. at the power station due to a trip and resulted in 
a load loss of 2,200 MW. 

Supply restoration was carried out in stages and was fully completed at 5:54 p.m. 

However, there are several areas experiencing supply disruptions that are unrelated to the 
incident. Immediate restoration works are currently underway in resolving the situation. 

TNB deeply appreciates the patience of affected customers and apologises for the 
inconvenience caused. Our priority is to restore supply safely and as quickly as possible to 
ensure system stability and customer comfort. 

To report any supply interruption or request assistance, customers may reach us via: 

1. SARA the Chatbot at mytnb.com.my
2. TNB CareLine at 15454 (24 hours)
3. Private Message (PM) on Facebook: TNB Careline
4. Direct Message (DM) on X (Twitter): @Tenaga_Nasional
5. Email: tnbcareline@tnb.com.my
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